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The Way Forward 
for Health and Care  
 

Come and join us next month for the third 
Way Forward engagement event with the CCG 
and Northern Lincolnshire and Goole NHS Foun-
dation Trust (NLaG) where we will share our ideas 
for safe, sustainable and quality health, care and 
wellbeing services for North East Lincolnshire.  
 

We will present information about national, regional and local developments in health and 
care and the CCG’s commissioning priorities for 2018; and NLaG will share progress on  
patient quality, performance, finance and emergency care.  
 

There will be a number of discussion groups to choose from including: 
 

Carers’ support services - we will share results from the consultation on local carers 
support services and telecare services, discuss our plans, hear your views and feedback.  
Social Prescribing - aims to improve health and wellbeing for people with certain  
long-term health conditions.  We are keen to share our de-
veloping plans and take on board your feedback.  
Hospital services - join our consultants from Ear, Nose 
and Throat (ENT), Urology and Haematology.  We will pro-
vide an update on the latest developments for these ser-
vices, discuss our future plans and hear your views. 
GP Services Extended Access - Help us understand bet-
ter the needs for extended access in primary care  
locally and help further shape our plans  
Urgent Care - we will discuss current activities and plans 
for urgent care in NEL in the context of severe pressures 
on the NHS locally and nationally 
Housing Options - join us to discuss what the local  
authority needs to consider when planning local housing 
options for people in later life such as design, tenure and 
housing with care models. 
 

There will be a question and answer panel with local NHS 
health and social care leaders including Dr Peter  
Reading, NLaG Chief Executive and Dr Peter Melton, CCG 
Clinical Chief Officer. 

Where and when? 
 

Wednesday March 7th 
1pm to  4pm 

Humber Royal Hotel  
 Grimsby, DN34 4LX 

(Registration from 12.30pm) 
 

Can’t make the  daytime  
meeting?  

Come along to our ‘Bite-size’ 
Twilight session  instead on 

Wednesday March 14th 
5pm to 7pm Centre4,  

Wootton Rd, Grimsby, DN33 
1HE 

 

To book your place email 
nelccg.accord@nhs.net 

or call us on 0300 3000 567 
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Social Prescribing is coming to 
North East Lincolnshire! Social Prescribing 

supports patients with certain long term condition by offering non-medical activities and 
interventions that help to improve their health and wellbeing. 

We first started talking to Accord members and stakeholders about Social Prescribing in 
2016 and community members and representatives 
from statutory and voluntary sector organisations 
formed a Steering Group to look at how this could  
work for us locally.  A new service will now be launched 
in April funded in a new and innovative way through a 
Social Impact Bond from Bridges Fund Management 
and  up to £1.1m from the Big Lottery Fund. 
 

How will it work?  Patients with certain long term 
conditions (Asthma, Chronic Obstructive Pulmonary 
Disorder – COPD, Hypertension, Diabetes and Atrial 
Fibrillation) will be referred by their GP to the service. 
The service will then spend some time with the patient 
understanding what their current issues are and what 
help, support and activities could make a difference. 
Patients will then be referred to other agencies who 
will work with them for up to two years to help them  
improve their lifestyle and wellbeing and quality of life.  
 

Who is delivering the new service?  Centre4, 
CPO Media, Green Futures and Foresight .            
Preparations are under way to launch in April. 

How has Accord been involved? As well as   
being involved in the Steering group which shaped the 
specification for the service, community members were 
fully involved in the procurement process as Diane Ed-
monds explains (see right) 

How can I find out more information?        
Representatives from Centre4 will be leading a         
discussion group at the Way Forward event on March 
7th (see front page) .  Check out 
their website for latest news on  
progress. 
 

 

 

Along with another community 
volunteer I was a member of 
the Social Prescribing         
procurement panel.  My role 
was carried out on an equal 
footing with the rest of the   
panel and I was involved in 
every step of the very thorough 
process.   

Individually we assessed the 
bid applications, then spent a 
day together ratifying scores 
and deciding interview      
questions. The interview 
stage was over two days 
and we watched and assessed 
presentations, asked questions 
and held thorough discussions 
around final decisions.  
 

 I was extremely impressed 
by the rigour of the whole  
process and felt assured that it 
was fair and equal. 
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NHS England consultation - Conditions for 

which over the counter items should not routinely be           
prescribed in primary care 

Every year, the NHS spends      
millions of pounds on prescriptions 
for minor conditions which could be 
bought over the counter (OTC) 
from a pharmacy or even a         
supermarket or petrol station. 
 

These are minor conditions that get 
better without treatment or lend 
themselves to self-care, so most 
people do not normally need to 
seek medical advice and manage 
the condition by purchasing items 
over the counter. 
 

The costs to the NHS for many of 
the items used to treat minor conditions are often higher than the prices for which they 
can be purchased over the counter as there are hidden costs. For example, a pack of 
12 anti-sickness tablets can be purchased for £2.18 from a pharmacy whereas the 
cost to the NHS is over £3 after including dispensing fees. The actual total cost for the 
NHS is over £35 when you include GP consultation and other administration costs. 
 

By reducing spend on dealing with conditions that will get better quickly without  
treatment or which lend themselves to self-care, these resources can be used for  

other higher priority areas that have a greater im-
pact for patients, support improvements in services 
and deliver transformation to ensure long-term sus-
tainability of the NHS.  
 

The national NHS is asking CCGs, patients and the 
wider public for their views about new guidance for 
CCGs about what should no longer be routinely  
prescribed for a range of 33 minor health conditions.  
 
The consultation runs until 14th March 2018.  
You can read what is being proposed by clicking 
here.  
 
The online survey can be completed by clicking 
here.  
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New Chair for Accord Steering 
Group 
 

My name is Liz Read, and I am the new Chair of 
the Accord Steering Group. As a group, our thanks 
go to the previous chair, Trevor Brooks, who  

performed the role with integrity and diligence, 
and worked hard to put us on the right path. 

Now that we have become well established we 
are looking forward to continuing the good work of 
the Accord ambassadors and further developing 
our role as a critical and supportive friend to the 
CCG.  

We have been delighted by the feedback that we 
have had from the Accord community, and this 
has enabled us to suggest improvements to local 
services, for the benefit of us all. Please continue to share with us your experiences, 
because together we can make a real difference to local healthcare  

 

Caring about 
Quality Survey 
Last October we invited Accord members to 
consider and comment upon what the CCG 
and council are doing to plan and buy quality 
Long Term Residential Care services.  We 
shared the updated service specification (the 
document which sets out exactly what we want 

a service to deliver and what it should include) for the 43 local care homes we buy  
services from, to reflect the new legal standards required by the Care Act.   
 

We also  developed a new local quality framework and scheme as we want to make 
sure all homes provide not only a standard level of quality but are also rewarded for  
going further with services that improve the lives of their residents.  
 

We received a range of feedback on our proposal including those from Accord      
members via the survey.  This has supported the view that the Quality Framework 
should continue, albeit in a different format and that a much more detailed service 
specification was needed. We would like to thank members for helping to shape this 
important change which should come into effect in April 2018. 

More information about the Quality Framework will be published on the CCG website 
shortly. 
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