
  

 Accord Summer 2015 Newsletter 

Follow us on social media   Facebook.com/NELAccord                           twitter.com/accord-nel 

Date:  Thursday September 10th 
Time:  10am to 12 noon  
Where:  Humber Royal Hotel,  
Littlecoates Road, Grimsby DN34 4LX   
The Accord Steering group has been busy putting together 
a jam-packed schedule of news, views and activities for the 
Annual members meeting.  This year’s meeting will be led 
by Accord members for Accord members. 
  
We will be sharing with you the findings from the Accord 
members survey and our  plans to improve the Accord 
membership scheme.  We will  hear from Mark Webb the 
Chair of the CCG and members of the  Community Forum; 
there will be a Question Time panel involving Dr Peter Melton - Chief Officer, CCG directors, and  
representatives from the trust that runs Diana Princess of Wales Hospital. 
 
You will also have the opportunity to shape some of the commissioning and projects the CCG is working on by 
joining a discussion group on one of the following: 

‘Facing the Future: Together for Child Health 2015’ A look at the standards set down by the Royal College 
around unplanned health care for children, and how Accord members can have a say in how these standards 
can be applied locally.    

Keeping the wheels in motion—NHS Patient Transport Services  Help us to decide how to run the Patient 
Transport service in the future and ensure it is fair for everyone in North East Lincolnshire  

Primary Care Co-Commissioning  What does it mean for people in North East Lincolnshire and how can Accord 
members have a say in developing our Primary Care Services.    

Leaving Hospital on the mend and in the know  What information should patients receive when they are  

discharged from hospital to  help them to recover well ?  

Healthy Lives, Healthy Futures Involving people in transforming  local health and care services  to ensure  

services are affordable, safe and good quality for generations to come. 

What matters most—health and care priorities  How can the CCG be sure that our annual priorities and longer 
term plans reflect locally expressed needs?  

Your Accord  How can the steering group work with members to ensure  they  have opportunities to have their 
say and—most importantly  - are being listened to by the CCG? 

Accord is so good—we don't want you to keep it to yourself!  Why not bring a friend  so they can find out for 
themselves the benefits of joining Accord ! 

Book your place today - Call us on 0300 3000 567 or email  nelccg.accord@nhs.net 

Accord Members Meeting 
Come and join us — bring a friend! 

mailto:nelccg.accord@nhs.net


  

Want to get more 
involved?   
 

Apply for a role with the 
Community Forum 
The Community Forum plays an important role within 
North East Lincolnshire Clinical Commissioning Group 
(CCG).  The forum is made up of  local people who 
volunteer called community representatives; they 
work alongside clinical and managerial staff from the 
CCG.  Forum members  feed back concerns and 
compliments from the local community to influence 
and inform the CCG’s decision-making about health 
and social care. 
 
What is a Triangle? The future of health and social 
care services is agreed through teams made up of 
three people: a clinician who specialises in the field, a 
service lead from the CCG and volunteer from the 
Community Forum, which represents the voice of 
public and patients.  These groups are known as 
triangles. Together these three voices have an equal 
influence during decision-making.  

What other roles do Community Forum 
members have ?  To ensure the local community 
has a voice in all aspects of our work volunteers from 
the Forum are also appointed to a range of  
committees and working groups 

How long is the appointment for? Community 
Contacts are appointed to a 3-year term of office. 
Community Contacts receive induction and training to 
support them in their role and help with volunteer 
expenses.   

What is the time commitment?  Community 
forum members are expected to a attend as a 
minimum the monthly group Forum meeting as well 
as meetings linked to their appointed role with a 
triangle, committee or working group which also tend 
to be monthly.  There is also a fair amount of reading 
to do to prepare for these meetings. 

Who can apply for a role with the Forum? You 
must be a member of Accord to be eligible to apply 
for a role.  Contact us and ask us to send you an 
application pack.  This will explain more about the 
role.  You will need to complete an Expression of 
Interest form either on a paper copy or by email and 
send that back to us.   

Then what happens? We have a look at the 
applications and invite those who we feel may be 
suitable for an informal interview to discuss the 
position in more detail.   

How to apply  - Call us on  
0300 3000 567 or email  
nelccg.accord@nhs.net to request 
an application pack  
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Opportunities  These roles are 
open for expressions of interest from Accord members  
Planned Care 
Triangle Our work is 
very varied and looks at 
how we manage long 
term health conditions 
such as diabetes and 
respiratory conditions as 
well as ophthalmology, 
dermatology and  
cancers.  We work with 
health and care providers 
to make sure local people 
get quality services and have a good experience of the 
care they need. Our  community lead needs the enthusi-
asm to drive change and a keen interest in expanding 
their knowledge and understanding of health conditions 
and their care and treatment. 
 
Service Lead—Pauline Bamgbala 
Clinical Lead—Dr Arun Nayer 
 
Unplanned Care Triangle Covering Urgent, 
Emergency and Intermediate Care, we aim to help  
people stay out of hospital, unless it’s unavoidable.  Our 
work is at an exciting phase as we start to put into  
practice a vision for a sustainable, high-quality urgent 
care system working closely with health and care  
providers, that will enable people to more readily access 
the urgent care they need in the community rather than 
visiting the hospital. 
 
Service Lead—Andy Ombler 
Clinical Lead—Dr Rakesh Pathak 
 

Disabilities & Mental Health Triangle 
We aim to ensure local people with disabilities and 
mental health issues get high quality, safe and  
sustainable services through the way we plan services 
and work in partnership with health and care  
organisations. The community lead plays an active role 
in designing services, contributing to the tender  
process and working alongside local health and care 
partners. You will need a passion for ensuring people 
with  disabilities and/or mental health problems get the 
best deal and not be afraid to hold us to task. 
 
Service Lead—Angie Dyson 
Clinical Lead— Dr Renju Mathews 
 
Women & Children’s Triangle We plan a 
wide range of women and children’s services such as 
maternity services, the children’s assessment unit based 
at the hospital and the new children’s community   
nursing team.  You should have a keen interest in  
women and children’s health, the willingness to expand 
your knowledge of this area and the desire, confidence 
and drive to work with us as we continually strive to 
achieve better outcomes for local families. 
 
Service Lead - Michelle Barnard 
Clinical Lead—Dr Marcia Pathak 
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Equality & Diversity  The CCG wants to 
build on its award-winning practice and ensure all 
groups with protected characteristics under the 
Equality Act 2010 are treated fairly, without 
discrimination and according to their needs. You will 
be passionate about equality and will have a working 
knowledge of the Equality Act 2010 with the 
willingness to learn, as information and practice in this 
area is constantly developing. 

You will be committed to standing up for others, 
regardless of their circumstances and enabling 
disadvantaged groups to have a voice and influence in 
the CCG’s work.  

Service Lead—Lisa Hilder 

Council of Members  The Council of 
Members is made up of representatives from the 
CCG’s  30 GP member practices and adult social care 
provider, Focus.  This group makes decisions on 
service changes, which are then approved by the 
Governing Body / Partnership Board.  The role of the 
Community Representative is to bring a community 
perspective to the discussions and ensure decisions  
are informed by the patient/public voice, and 
feedback to Forum outcomes from meetings. 

Chair—Dr Derek Hopper 

Delivery Assurance Committee  This   
committee provides  delivery assurance to the CCG 
Partnership Board that there are robust structures, 
processes and accountabilities in place for managing 
performance and delivery throughout the 
organisation to meet current and future 
requirements.  

The committee oversees the CCG’s performance and 
outcomes against  NHS and Adult Social Care 
performance management regimes. This includes 
discussing and agreeing recommendations to the 
Partnership Board for corrective action.  

Chair—Cathy Kennedy 

Older People & Dementia Triangle 
We aim to ensure older people, those with dementia 
and informal carers get the high quality, safe, cost 
effective and sustainable services they need. We do 
this through  health and care organisations and 
involving the wider community. You need to be 
committed to improving opportunities and 
experiences for local people and making sure we take 
their views into account. Experience of the way we 
plan services, partnership working with formal 
meetings is useful but 
the confidence to offer 
constructive challenge 
about how things are 
done now, and help to 
shape new ideas about 
what might work better 
is essential 

Service Lead  - Nicola 
McVeigh 
Clinical Lead— Dr Karin 
Severin  

Suite Success for  
our Terry! 

Long standing Accord member Terry Simco MBE has 
received recognition for his service to the Queen  
Victoria Seaman’s Rest in the east end of London by 
having a recently refurbished suite of rooms named 
after him. The official opening was performed by HRH 
Princess Alexandra who is patron of the mission. 
 
Terry, a former General Secretary and Chairman of 
the QVSR worked at the mission for over 50 years and 
on Tuesday 21 July HRH Princess Alexandra  officially 
opened the Simco Wing in his honour as recognition 
for his years of service to the QVSR 
 
Terry who is vice chair of the CCG Community Forum 
and holder of the Merchant Navy Medal has been  
involved in the 183 room seaman’s mission – the  
largest of its kind in Britain - for more than 50 years 
until his retirement in 2003 and was awarded an MBE 
for his work at the QVSR. 
 
Terry said “I am thrilled and honoured to receive this 
recognition and through my work at the QVSR I have 
gained a good understanding of many of the  
communities needs both medically and socially which 
holds me in good stead for my involvement with the 
North East Lincolnshire CCG Community Forum”.  
 
Many congratulations Terry from all of us at Accord. 

From left to right—  Cllr Mohammed Mukit, Speaker of the 
Council for Tower Hamlets , Alexander Campbell, QVSR's 
Chief Executive,  HRH Princess Alexandra , Terry Simco MBE 
at the opening of the Simco Wing in London last month 

http://www.northeastlincolnshireccg.nhs.uk/what-we-do/how-are-decisions-made


  

 
Deciding Together - Advocacy  Service 
People’s Panel 
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Have your say about NHS Patient Transport 
Services  
 
NHS funded Patient Transport is there so people can get to 
appointments that their GP or Consultant has referred them 
to when they are too poorly or are physically unable to get 
there otherwise. 
 
There are national criteria about who is eligible. These are 
medical criteria and not about how much people can afford 
to pay. People on certain benefits are able to claim back 
travel costs. 
 
Because we realise it is often very difficult for some people 
to make their own way to appointments, locally we have 
not been very strict in the past about how we apply the  
criteria.  Additionally, sometimes people take advantage of 
the system.   
 
Unfortunately, this means Patient Transport costs the local NHS  a lot of money.  To ensure the service is sus-
tainable and we can continue to provide it for those people who really have no alternative, North Lincolnshire 
and North East Lincolnshire Clinical Commissioning Groups (CCGs) have to look again at how we apply the  
national criteria. 
 
This will mean that some people who have been able to get transport previously may no longer be able to and 
we want to ask you to help us make sure what we decide is fair for everyone.   We want to talk to people 
about how we should apply the criteria, how we can help people who don't qualify for free Patient Transport; 
how long people who should wait for transport and who should be able to take an escort on their journey with 
them.  
How can Accord members get involved?   
 
 Take part in our online survey on www.surveymonkey.com/r/NHSPatientTransport 
 If you prefer ring us for a paper copy of the survey on 0300 3000 567 and we will post it out to you 
 If you don't want to fill the survey in yourself call us on the above number and we can go through  it with 

you 
 Come along to the Accord Annual meeting on September 10th at the Humber Royal where we will be 

having a discussion group about Patient Transport Services 
 

People’s Panel: Marie, Gary, Sarah, Christine , & 

Michael 

Advocacy services help vulnerable people to access  
information and services; be involved in decisions about 
their lives and speak out about issues that matter to 
them.   
 
The need for Advocacy support is growing and the CCG 
recently  commissioned a new Advocacy Service. To help 
us decide which tender was going to give the best  
service for the people of North East Lincolnshire a 
‘People’s Panel’ was formed. 
 
Marie Fitzgerald who has been a member of Accord for 6 
years took part in the selection process, reviewing  
tender documents and interviewing potential providers.  
‘I knew from experience that the hard to reach and  
hidden members of North East Lincolnshire would need a 
voice in this area. I wanted to ensure that specific groups 
were represented, heard and not forgotten’  said Marie 
‘All of us on the Panel brought our own knowledge and 
experience to the process and we were fully involved in 
the decision making.  It was hard work—but well worth 
it’ 
 
The new Advocacy service will be launched in October 
2015.   

http://www.surveymonkey.com/r/NHSPatientTransport

