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Your invitation to the Accord Annual 
Meeting 
We have a lot to talk 
about! 
When: Thursday September 8th, 2016 

Time:  Registration from 9.15, meeting starts 
9.45 closes at 12.45pm 
Where: Humber Royal Hotel,  
Littlecoates Road, Grimsby DN34 4LX 
 

The Accord Steering group are planning a full  programme of presentations and discussion groups on a range of 
topics about health and social care in North East Lincolnshire.  
 
As a result of your feedback about the meeting last year we have made a few changes to the format.  This year 
we have arranged for some separate breakout rooms and allocated  a full one-hour for discussion groups to  
enable participants to fully explore the issues on the table. 
 
The programme will include: 
 Information about the national and regional developments and what  these mean for services locally 
 Update on progress around the CCG’s commissioning intentions 
 Updates from the Community Forum and the Accord Steering group 
 A chance to meet representatives from Thames Group—the new Pa-

tient Transport  Service providers 
 
A choice of discussion groups, topics to include: 
 How can we maintain good Primary Care Services into the future? 
 Transforming Urgent and Emergency Care services  
 The national Mental Health Workforce strategy and what this means for 

patients locally 
 The draft children’s Autistic Spectrum Diagnosis (ASD) pathway being  
 developed from existing ASD services with families and practitioners  
 Plans to help people get the right information and advice as and when 

needed to support health and wellbeing. 
 Proposals to pilot a community cardiology service for patients with  
 cardiology conditions  registered with a GP in North East Lincolnshire 
 
Plus the return of the Question Time panel with opportunities to ask local 
health and social care leaders your questions . Numbers are limited, book  
your place now email  nelccg.accord@nhs.net  or call  0300 3000 567 

Sue, Elaine, Trevor and Paul  - Accord Steering Group 

 
Can’t make the  

daytime 
meeting? 

 
Come along to the ‘Bite-size’ 
session instead!  

 
Thursday September 15th  

from 6pm to 8pm  
Centre 4 Wootton Road, 

Grimsby DN33 1HE 
 
At this meeting we will provide 
a summary of the themes from 
the Annual meeting and enable 
members to discuss and  
comment on the key issues. 
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How have Accord members 
been shaping local health and 
social care services? 
 

Suits You have your say about health and social care services at a level 

that suits you, in ways that suit you, about things you are interested in.  

Armchair members are members who want to be involved from 

home but don’t have an email address.  We want to be able to contact as many members as possible by email as 
this saves the NHS money and enables members to respond quickly to news and information.  However, we 
know some members do not have email so we have included information about our latest surveys and 
questionnaires in this edition and if you call us on 0300 300 563 about the ones you are interested in we will 
post you out a hard copy for you to complete and return by FREEPOST. 

Cyber members have been helping with a number of online local and national surveys and opportunities 

to have their say via email over the last few months.  These have included... 
 

Quality Matters— In March we asked 

people to share their views and experience of 
quality in health and social care services.  The 
NHS national quality agenda sets out the three 
cornerstones for high quality care which are 
Patient Experience, Effective Care and Patient 
Safety; together with how success is measured 
and what care should look and feel like for 
patients.  

We wanted to increase our knowledge and 
understanding of what local people feel is 
quality care, and how this makes a difference to 
their health and wellbeing.   Accord members 
took part in this project by completing a survey 
and participating in a discussion group at the 
Way Forward event. 

What did you tell us?  Communication; Access; Effective Care and Staff all significantly contribute to create a 
quality service.  Communication was considered by 34% of respondents to be one of the most important things 
services need to get right and in response to ‘What makes a health service good quality?’ – 41% of people 
thought the competence and manner of staff is what makes a health service good quality.   

So what are we doing about this?   We have used the results to ensure our General Practice Quality 

Scheme incentivises improvement in the areas identified in the survey which people think make-up a quality 
service.  The Quality Scheme includes a Patient Experience survey and Action Project for GP practices and a 
Practice Audit/Survey Project which have been developed from the feedback of the survey.  The views and 
experiences people share with us will help to shape how services are monitored for quality locally, how we 
approach innovation and improvement agendas; and will assist with identifying how we will support services in 
delivering quality in care.  The full report can be found on the CCG website  
http://www.northeastlincolnshireccg.nhs.uk/get-involved/quality-survey-feedback/  
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Community Forum update  
The Community Forum is  made up of local volunteers  called  community representatives; they work 
alongside clinical and managerial staff from the CCG.  These representatives feed back concerns and 
compliments from the local community to influence and inform the CCG’s decision-making. 
 
David Walker has joined the Forum as the community lead on the Delivery and Assurance Committee.  David 
spent 27 years serving in the Armed Forces  and then went on to work in both the private and voluntary 
sectors.  David is an active community volunteer serving as Chair of Friendship at Home and as Deputy Chair 
of Humbercare. 
 
Also returning for a second term of office are Roy Rufus-Isaacs Equality and Diversity  community lead  and  
Albert Bennett  community lead with the Older People’s, Dementia and Carers Triangle.  Members of the 
Forum are looking  forward to meeting Accord members at the Annual meeting on September 8th (see front 
page) 
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                          David Walker    Roy Rufus-Isaacs     Albert  Bennett 

Accord Ambassador Training 
Recently seven Accord members 
have taken part in Accord  
Ambassador Training.  Over six 
weeks participants had an  
opportunity to learn about and  
discuss a range of health and social 
care topics with volunteers and  
professionals from the CCG, Focus, 
Navigo and North East Lincolnshire 
Council.   
 
The training was completed by  
Debbie Woodward, Sarah Harrison, 
Dot Walker, Shona Ortega , David 
Walker, Ron Bull and Philip  
Dumbrell. 
 
Dot Walker, (pictured with Accord Steering group Chair Trevor Brooks )  said ‘Despite being a bit anxious 
about joining the Ambassador training everyone was very welcoming. The information we were given was 
excellent, everything was well organised and speakers were very informative and interesting. Including ex-
isting Ambassadors was a helpful touch to hear how it was for them. I can’t wait to find out more about the 
role and being more involved in Accord.’ 
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Have your say about… 
Health and wellbeing information and advice 
 
North East Lincolnshire Council and North East Lincolnshire Clinical Commissioning Group want everyone in the 
local area to experience a good quality of life and wellbeing. One way that we want to improve people’s  
wellbeing is by ensuring that they have access to high quality information and advice about health and social 
care. Health information can help you make positive choices to stay mentally and physically fit. Social care  
information can help you find support, if you need it, to stay safe, and be as independent as possible (at home 
or in residential care, for example). 
 
We want to understand what you know and what you think about the information and advice that you access 
and receive about health and social care. We will use what you tell us to develop a plan to help ensure that you 
get the right information and advice as and when you need it, to help support your wellbeing. 

How can Accord members get involved? 

 Complete the survey online  https://www.surveymonkey.co.uk/r/HWBIAG2 

 Call us on 0300 3000 567 to request a hard copy—or if you would prefer to  

 Participate in the discussion at the Accord Annual meeting on September 8th (see front page for details) 

CCG Lay Member  
Election 

In the last edition of ‘According to…’ 
we invited Accord members to cast 
their vote to appoint the Patient and 
Public Involvement Lay Member.   
Elected for a second term of office 
was Philip Bond. 
 

 

 

 

 

 

 

 

Philip says 'I was privileged to be  
re-elected by Accord members to the 
CCG Board. I look forward to working 
on behalf of members to ensure that 
your views are taken into account in 
order that we have the highest quality 
of health and social care services in 
our community'  

Focussing on MS meeting 
In March the CCG invited  
people with Multiple Sclerosis 
(MS) and their families to a  
second event focussing on the  
development of local MS  
services and support.  
 
Participants included Northern 
Lincolnshire & Goole NHS 
Foundation Trust; MS Society; 
MS Trust; Carers Support; 
Healthwatch, the Department 
of Work & Pensions; Hull & 
East Yorkshire NHS Foundation 
Trust MS Nurse Specialist  
Service and our Accord Ambas-
sadors.  The event was very well-attended and we have since sent 
an update and more information out to everyone involved. 
 

Thank you Lorna— Lorna Manarin, a volunteer with the 

MS Society is moving from North East Lincolnshire to live nearer 
family.  Lorna has been instrumental  in establishing a wide range of 
activities for local people living, like her, with MS such as the MS 
Coffee Morning Group, access to Toning Tables and Tai Chi activi-
ties as well as being an active fundraiser.  She was also part of the 
CCG Task and Finish group to develop local MS Services.  Lorna has 
made a tremendous contribution to the North East Lincolnshire MS 
community.  She will be greatly missed by everyone involved in MS 
services in our area.   
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