
Welcome to the Winter edition of the Accord newsletter packed with information about how members 
can have their say in shaping health and care services in North East Lincolnshire. 
In this edition we are highlighting the difference Accord members have made over the last few months to 
health and social care planning and will be promoting the latest opportunities for you to have your say. 
 
Since our last newsletter we have had 27 new members sign up for Accord, including 12 young people 
from Grimsby Institute during their Diversity week, bringing our grand total to 2,614 members.  A warm 
welcome to your first ‘According to…’ newsletter of 2015 and wishing all our members a Happy New Year! 

  

 Accord Winter 2015 Newsletter 

Accord membership on the up! 

 

Accord Ambassador 
Training 
In November a group of Accord members took  
part in Ambassadors training.  Participants looked  
at a range of health and care  issues over the  
course of the 6-week training  and heard from  
guest speakers from the NHS, North East 
 Lincolnshire Council and social care partners.   
 
Some of the group have become Ambassadors and 
will be getting out and about in the community  
promoting opportunities for people to have a say  

on the future of health and care services.  
 
 “The training has been really interesting and I have 
learned some invaluable knowledge, as well as met 
a lot of lovely people.” said Emma Warrener. “I’m 
looking forward to promoting this service and  
bringing the voice of the community to improve our 
NHS service locally.” 
 
We will now form an Accord Steering Group who 
will take a leadership role in the future develop-
ment of Accord.  The group will prepare an action 
plan for 2015 and will share their plans with     
members in the next edition of ‘According to…’.   
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From left to right—Roy Rufus-Isaacs (Community Forum), Emma Warrener, Philip Bond (Lay member), Sue Hobbins, Steve Thomp-

son (Yorks & Humber Commissioning Support) , Elaine Flower, Trevor Brookes, Jennifer Dunkley, Anne Hames (Community Forum), 

Liz Read, Janet Gaiger (Engagement Team), Mark Webb (CCG Chair), Paul Hill, Sally Czabaniuk (Engagement team) 



  

What have Accord 
members been involved 
in recently? 
Suits You is the new way for you to have your say about health and 
social care services through Accord at a level that suits you, in ways that 
suit you, about things you are interested in. Since we launched ‘Suits 
You’ in the summer, Accord members have been busy making a 
difference... 
 
Armchair Members - Armchair membership is for members who want  to be involved from home but 

don’t have an email address. Since the last edition of ‘According to…’ Armchair Members were sent the Healthy 
Lives, Healthy Futures public consultation document and invited to complete the feedback card with their views on 
the proposals for Hyper Acute Stroke and Ear, Nose and Throat services in Northern Lincolnshire. 

 
In November, following the public consultation, North East Lincolnshire and 
North Lincolnshire Clinical Commissioning Groups (CCGs) have agreed to take 
forward their preferred proposals for Hyper Acute Stroke services and Ear, Nose 
and Throat (ENT) inpatient surgery. 

 
This means Hyper-Acute Stroke services will continue to operate at Scunthorpe General Hospital (SGH) only.  There 
will be no change to how services are currently provided.  Anyone having a stroke in the local area will go to SGH for 
up to the first 72 hours of their care. After this period, patients needing on-going treatment and monitoring will 
receive this at a hospital nearest to their home. This will see North East Lincolnshire patients transferred from the 
Hyper-Acute Stroke Unit at Scunthorpe to the stroke ward at Diana Princess of Wales Hospital (DPoW). 
 
All ENT inpatient surgery will move and only be available at Diana Princess of Wales (DPoW) hospital. People with 
an ENT problem will still go to their nearest hospital, either SGH or DPoW, for an outpatient appointment or if they 
need day surgery. Patients needing emergency or planned surgery which requires a stay in hospital for one or more 
nights will have their operation at DPoW and remain on the ward there, after the operation. If someone goes to 
SGH A&E with a problem that requires an ENT specialist they will be transferred to DPoW as an emergency and seen 
by the on-call specialist based there. For more detailed information go to www.healthyliveshealthyfutures.nhs.uk 

Cyber members - Our cyber members have been helping with a number of online local and national 

surveys and opportunities to have their say via email over the last few months. 
 
E-Cig Survey - In September colleagues in North East Lincolnshire Council asked 
us to promote an online survey to find out local people’s views about e-cigarettes.  
The survey had 160 responses and the Public Health team would like to thank 
members who took part.  The findings have provided a better understanding of  

e-cigarette use and attitudes to e-cigarettes in North East Lincolnshire which will be 
used to inform local Stop Smoking Services.   

Patient Choice Survey - We asked Accord members with experience of being referred as an outpatient to take 
part in an online survey.  The CCG wanted to find out if people feel that they are given the opportunity by their GP to 
exercise their preferred choice of hospital or clinic when requiring an outpatient appointment with a specialist.  
Accord members told us that they did not feel that they are given the opportunity to exercise choice by their GPs, 
and long waiting times were an issue at specialist outpatient clinics.   The CCG will now work with GPs to embed 
patient choice into our local primary care strategy and continue to work with providers to reduce waiting times.  

National Consultations—Cyber members have also had the opportunity to take part in national consultations, 
such as NHS England’s Eye Care Call to Action; a carers’ survey on the uptake and quality of Annual Health Checks for 
adults with learning disabilities; the Congenital Heart Disease Review and the Seasonal Flu Vaccination Service 
Patient Questionnaire 2014/15—which is still live:  https://www.engage.england.nhs.uk/consultation/seasonal-flu-
vac-service 
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Out and About Members can have their say on things that 
interest them at events, meetings and focus groups. 
 
CCG Annual General Meeting - The CCG’s Annual 
General meeting took place in  September.  Accord members had 
the opportunity to hear about the progress the CCG had made in 
its first year of operation and plans for the year ahead.   
 

Home Care Services - In October, Cyber Members who had 
expressed an interest in care services were invited to comment 
on the CCG’s proposals for home care services.  Members were 
given the opportunity to get involved in the procurement of 
future domiciliary care providers and take part in evaluating tenders from potential providers.  This work is 
currently underway and we will update you on progress in the next issue of ‘According To…’ 
 

Care Act Partnership Group - The CCG and focus independent adult social work, North East Lincolnshire’s 
provider of adult social care, along with their partners, are preparing to implement the Care Act 2014 from April 
2015.  The Act represents the biggest change to social care legislation for more than 
60 years giving us some discretion in the way that we implement it.  The CCG wanted 
to involve the community in looking at how we might best exercise that discretion and 
recruited Accord and Healthwatch members to a specially created Care Act 
Partnership Group.   The group has started to meet and we will update on their 
progress in the next issue. 
 

Community Care Triangle - Christine Forman is the Community Contact on the 
CCG’s Community Care Triangle.  Christine, along with a clinician who specialises in 
the field, and a service lead from the CCG look at planning and buying integrated 
social care services to meet the needs of adults and their carers in North East 
Lincolnshire.  “I want to see, where possible, an improvement in the provision of 
community care services, as budget restraints make it vital that the community are 
involved,” said Christine - a founder member of Accord. “I look forward to the launch 
of the first Extra Care Housing  development in the summer.” For more information  
about the CCG’s Triangles go to    http://www.northeastlincolnshireccg.nhs.uk/what-
we-do/how-are-decisions-made/ 

Out and About Members 

Earlier this year Accord members were invited to take part in a review of local 
diabetes services.  Participants identified the need for a local guide for patients 
and their families who have been diagnosed with diabetes.  Accord members 
were involved in putting forward their ideas on content and style and then 
reviewing the information to ensure it is ‘reader friendly’.    
 
Accord member, Paul Hill, was involved in the project from the outset: 
”I feel very proud of what we achieved together working on the information 
guide,” said Paul. “Being involved in something that will make a difference and 
help people with diabetes has been very rewarding and inspired me to take my 
participation with Accord to the next level and become an Accord Ambassador.” 
 
Sarah Dawson, Service Project Lead with the CCG, said the input from Accord 
members was of great value: “Involving people with personal experience of 
diabetes enabled us to ensure the contents were relevant to local patients and 
their families,” explained Sarah.  For more information, contact Sarah Dawson on 
0300 3000 538 or email sarah.dawson8@nhs.net 

 

Accord members help  
create local Diabetes booklet 

Christine Forman, 
Community Contact 
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Plaudits for Pam!  
The CCG’s Women & Children’s Triangle were finalists in 
the Secondary Care Category of the Medipex Innovation 
Awards 2014. The event was held on Thursday 9th 
October 2014 at Cedar Court Hotel, Wakefield. 
 
The nomination was for their  work  in the development 
of the Paediatric Assessment Unit at Diana Princess of 
Wales Hospital. The unit  is based within A&E, and is 
open from 10am – 10pm Monday to Friday and 10am – 
7pm at weekends. The unit provides both treatment and 
observation for up to 6 hours and within this time the 
team either discharge or make a decision to admit the 
patient to hospital. The unit has proved to be a huge 
success achieving a 30% reduction in hospital 
admissions. This has generated financial savings which 
can be re-invested in community provision.  
 
Accord member, Pam Taylor, is the Community Contact 
for the Triangle and has been involved in developing a 
patient survey to help inform the future development 
of the unit.  “We want to understand from children, 
young people and their carers if the unit is providing a 
better quality service and how it could be improved 
upon,”  said Pam. “Being involved in  this project  has 
been interesting and rewarding and it was great to have 
the team’s efforts recognised at this national awards 
ceremony.” 

Dr Ranj Singh, paediatrician and presenter on the CBEEBIES chil-
dren’s show ‘Get Well Soon’, Emma Lancaster, Advanced Paedi-
atric Nurse Practitioner, Julie Hamill, Advanced Paediatric Nurse 
Practitioner, Michelle Barnard, Women & Children’s Triangle 
Service Lead, Pam Taylor—Community Contact, Ann Starkey, 
joint CEO, Medipex Ltd 

Help create a  
dementia-friendly 
North East  
Lincolnshire 
 
People with dementia get by 
with a little help from their 
friends. Anybody can become a 
Dementia Friend  by understanding a bit more about 
dementia and the small things you can do to help     
people with the condition.   
 
We would like to invite Accord members to become  
Dementia Friends by attending a 45 minute Awareness 
Session facilitated by the Alzheimer's Society.  It will 
consist of a couple of activities and an informal over-
view of dementia. At the end of the session you receive 
a badge and you are invited to register on the Dementia 
Friends website. 
 
When: Tuesday February 17th 2015 
Where: West Marsh Community Centre, Beeson Grove, 
Grimsby, DN31 2QH  
Time:  1pm or 2pm (please tell us which session you 
wish to attend when you register) 
 
We have arranged this session specifically for  
Accord members as this was identified as an action at 
your Annual Members meeting last year.  Please reserve 
your free place by contacting the Engagement Team on   

0300 3000 567 or nelccg.accord@nhs.net 
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Beat the Winter Blues! 

Living Well Event  

When: Sunday 15th February 2015 

Time: 10am – 4pm 

Where: Cleethorpes Leisure Centre  

Lots of tips, activities and free sessions to help 
beat the winter blues and take action to improve 
your health.  Look out for more information in 
the Grimsby Telegraph and on the North East  
Lincolnshire Council, CCG and Accord web sites. 


