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North East Lincolnshire Clinical Commissioning Group (CCG) and Adult 
Social Care (focus) Survey of Carers 2016-17 

 
This report is based on the Findings of the 2016-17 

Personal Social Services Survey of Adult Carers in England (SACE) - of 
Carers in North East Lincolnshire  

 
 

What is the Survey? 
 
Local authorities in England with responsibility for providing adult social care services are 
required to conduct a biennial postal survey of their carers aged over 18, caring for a person 
aged 18 or over.  
 
The Personal Social Services Survey of Adult Carers in England (SACE) asks questions about 
quality of life and the impact the services they receive have on their quality of life. It also 
collects information about self-reported general health and well-being.  
 
The data/figures collected through the survey are sent to NHS Digital (previously Health and 
Social Care Information Centre (HSCIC)) and used as the basis for regional and national 
analysis and benchmarking.  
 
The data is also used to populate several measures in the Adult Social Care Outcomes 
Framework (ASCOF). The ASCOF is a set of performance measures which help local 
authorities measure how well care and support services are doing.  
 
In North East Lincolnshire we also use the service to inform our local North East Lincolnshire 
carers’ strategy and 3 year action plan, to ensure continual service improvement to support 
carers needs.   

 

National Survey Sample and response rate 
As mentioned, the national carers’ survey is delivered to a sample of carers across each local 
authority that provides support to an adult in receipt of adult social care services. In total 
55,705 carers responded across England to the survey.  
 
National Findings 
Below is a summary of the findings from the survey at a national (England) level: 
 

Caring 
 59% of carers spend more than 35 hours per week providing care. Over a third of carers 

provide care for over 100 hours per week. 
 65% of carers have been providing support and care for 5 or more years, a staggering 21% 

have been carers for over 20 years.   
 53% of carers reported caring for someone with a physical disability, 35% said they cared for 

someone with dementia.  
 

Carers Health  
 76% of carers reported ‘feeling tired’ 
 64% of carers reported they experienced ‘disturbed sleep’ as a result of their caring role 
 A third of carers reported feeling the ‘physical strain’ of caring 
 60% of carers reported a ‘general feeling of stress  
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Employment 
 Less than a quarter of carers are in paid employment 
 21% of carers said they felt unable to work as a result of their caring role 

 
Finances 

 36% of carers reported that In the last 12 months, caring has caused some financial 
difficulties and a further 10% reported a lot of financial difficulties 

 
Social interaction 

 16% of carers report having little social contact with people and feeling socially isolated 
 
Information and advice 

 64% of carers reported they found it very or fairly easy to find information and advice about 
support, services or benefits 
 

Involvement in support for the cared for 

 71% of carers reported they usually or always felt involved or consulted in discussion about the 
support or services provided to the person they care for. 
 

Carers support and services 

 71% of carers who received support or services were extremely, very or quite satisfied with the 
support or services they received. 

 
Local (North East Lincolnshire) Survey Findings 
In North East Lincolnshire, 708 carers received the survey. In total 299 carers responded, 
giving a 42.3% response rate (the target is 37% so NEL CCG achieved a better response rate than 

expected). A breakdown of the surveys returned by carer age can be seen in table below.  
 

Age bands of Carer 
Number of surveys returned 

completed 
Percentage 

18-24 years 0 0% 

25-34 years 0 0% 

35-44 years 10 3.3% 

45-54 years 37 12.4% 

55-64 years 69 23.1% 

65-74 years 88 29.4% 

75-84 years 73 24.4 

85+ years 22 7.4% 
 NEL - Surveys returned by Carer Age Band  

 

North East Lincolnshire Carers Responses 
Below is a summary of the responses carers in North East Lincolnshire gave:  
 

Caring 
 41% of carers provide care for over 100 hours per week. 
 45% of carers have been providing support and care for 5-19 years and a staggering 24% have been 

carers for over 20 years.   

Q. Does the person you care for have….. (health Condition) Number of Cared For 

Dementia 38 

A physical disability 51 

Sight or hearing loss 25 

A mental health problem 16 

Problems connected to ageing 31 

A learning disability or difficulty 20 

Long-standing illness 38 

Terminal illness 3 

Alcohol or drug dependency 1 
*Cared for can report having more than one health condition 
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Carers Health  
 74% of carers reported ‘feeling tired’ 
 67% of carers reported they experienced ‘disturbed sleep’ as a result of their caring role 
 32% of carers reported feeling the ‘physical strain’ of caring 
 51% of carers reported a ‘general feeling of stress  

 

Employment 

 22% of carers said they felt unable to work as a result of their caring role 
 

Finances 

 Just over 40% of carers said they were financial worse off as a result of caring  
 

Social interaction 
 18% of carers report having little social contact with people and feeling socially isolated  

 

Information and advice 

 71.9% of carers reported they found it very or fairly easy to find information and advice about 
support, services or benefits  (excluding those who answered "I have not tried to find 
information or advice in the last 12 months") 

 

Involvement in support for the cared for 

 71.8% of carers reported they usually or always felt involved or consulted in discussion about 
the support or services provided to the person they care for.  (Excluding those who answered 
"There have been no discussions that I am aware of, in the last 12 months") 

 

Carers support and services 
 71.6% of carers who received support or services were extremely, very or quite satisfied 

with the support or services they received. (excluding those who answered "We haven't 
received any support or services from Social Services in the last 12 months") 

 
Local question included: 
Local authorities were given the opportunity to ask a local question. In North East Lincolnshire 
we asked if carers have used advocacy or benefits advice to help them as a carer over the last 
12 months and whether they had registered at the North East Lincolnshire Carers Support 
Service (Carers Centre. The results are as follows: 
 

a) 55% of carers stated that they were registered with the NEL Carers Support Service (44% of 
carers had not registered and 4% of carers were not sure) 

b) 6% of carers reported to have used the carers advocacy service in the last 12 months (88% said 

no, 6% said they didn’t know) 

c) 28% of carers reported to have used the carers benefits advice service in the last 12 months 
(70% said no, 2% said they didn’t know               *see Appendix for contact information regarding these services 

 
Sample of compliments made by NEL Carers responding to the Survey 
 

“I have always been supported by social workers, mental health team and GP.  The advice received from 
SPA is always informed and actions are carried out without delay.  The day centre service is invaluable to me 
and the family as it allows us to have some time with our own families and know mum is having a fun time in 

a friendly and caring environment. She loves it.” 
 

“Excellent support from [social worker] focus.  Action Plan regularly reviewed and all actions completed”. 
 

“I have only recently started using care support team and knowing that when my partner went into hospital in 
the past two weeks my care support worker rang me to ask me if I was coping and needed any help.  I 

thought it was a really big support knowing someone was there apart from family and friends for support. It 
made me feel so much better. Thank you for the good work that’s been done.” 

 

“The budget my daughter receives from Adult social care is excellent and she is very well supported.  Without 
this we would never get respite from our caring role and would become extremely isolated.  I attend the 

Carers Support Centre and use it for advice support and therapies.” 
 

“The Carers do a fantastic job”. 
“Key workers have been tremendously helpful when communication has been difficult with my dad's 

paid carer” 
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Summary of areas for improvements suggested by NEL Carers responding to the Survey 
 Need to have a dedicated contact that is available for ASC support 

 Regular contact from ASC would be welcomed 

 Accessible information that is available via other routes besides the internet 

 Support offered so carers do not feel isolated and unsupported  

 Improved communication and support during transition from children’s’ to adult service is required 

 More meaningful activity is required for the cared for to support the carer to have a break  

 Support to enable carers a quality of life is required – breaks, listening ear, proactive social care 
system, social interaction 

 Greater information regarding benefits and financial support, possibly access to a financial advisor 

 Quality of domiciliary care provision needs to be improved by having consistent carers, keeping to 
the times allocated and providing good care.   

 A clear and understandable list of support with contacts for social activities and groups would help 
carers know what’s out there 
 

 

What we are doing following the Carers Survey feedback  
 

Any feedback relating to services provided to the cared for person, for example domiciliary 
care provision has been fed back to the respective service/ teams to ensure they are fully 
aware of the feedback received. The services will ensure that the feedback supports the 
development of the required action plans to see service improvement.   

 
All feedback relating to carers specifically has been fed into the refreshed NEL Carers Strategy 
document and 3 year action plan.  The action plan is based around 6 key themes: 

1. Carers are identified at the right time 

2. Carers are provided with appropriate advice and information throughout their caring journey 

3. Carers needs are identified and responded to appropriately 

4. Carers are supported in their caring role and have a life outside of caring and beyond it  

5. Carers are recognised as expert care partners and are involved in care and support planning 
for the cared for  

6. Carers are involved in service design, delivery and monitoring 

 
If you would like to view a copy of the NEL Carers Strategy and action plan, please go to 

http://www.carerssupportcentre.com/north-east-lincolnshire/carers-strategy/ or telephone the NEL Carers 

Support Service on 01472 242277.  

Carers Getting Involved 

If you would like to be involved as a carer or former carer through volunteering, being a voice 
for local carers or part of further carers consultation, please contact the NEL Carers Support 
Service on 01472 242277.  
 

Carers – Your Views 
If you are interested in further opportunities to give your views on health and social care 
services, please contact Accord, Engagement Team.  
 
Accord is a community membership body for North East Lincolnshire that lets all members have a 
say in how NHS and adult social care money is spent.  Membership is free and flexible – people tell 
us what topics interest them, how they prefer to be contacted and how they want to get 
involved.  Members  can get involved as much or as little as they wish from receiving information, 
completing surveys or questionnaires, or attending focus groups, workshops or meetings. 
Telephone: 0300 3000 567 - E-mail address: nelccg.accord@nhs.net 
 

 

http://www.carerssupportcentre.com/north-east-lincolnshire/carers-strategy/
mailto:nelccg.accord@nhs.net
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Further support 
 
Helping you get advice and information: 

 
 Contact Details 

Do you have any comments, 
compliments or concerns 
about your local health or 
social care services 

PALS Team - North East 
Lincolnshire CCG Customer 
Care Team  

Tel: 0300 3000 500  
 
NEL Clinical Commissioning 
Group, for advice and signposting: 

I would like a full copy of the 
national carers survey 

NHS Digital  
https://digital.nhs.uk/pubs/psscarer
survey1617. 

I would like support as a carer 
North East Lincolnshire 
Carers Support Service 

1 Town Hall Square, Grimsby 
North East Lincolnshire, DN31 1HY 
01472 242277 
www.carerssupportcentre.com 
 
Leaflet enclosed 

I would like a needs 
assessment 

Single Point of Access (SPA) 01472 256256 

I have financial issues 
Community Care Finance 
(CCF) 

0300 330 2870 

I need advice regarding my 
Benefits in relation to Social 
Care Services 

Community Care Finance 
(CCF) 

0300 330 2870 

I need transport to attend a 
hospital appointment 

Thames Group  
(Thames Group will check your 
eligibility for free NHS 
transport) 
 
Dial a Ride  
 
If you are not eligible for 
Thames Group transport 

08081643030         
(free number)  
 
 
01472 269199    
£5 per annum registration.  
 
The journey costs approximately 
half the price of a taxi fare. 

I would like to find a social 
activity or support group 

Website:  
 
www.Services4.me.uk 

Provides a directory of services 
and support available in North East 
Lincolnshire relating to Adult Social 
Care and Health 

I would like to find a social 
activity or support group but 
have no access to the internet 

Single Point of Access (SPA) 01472 256256 

 

  

https://digital.nhs.uk/pubs/psscarersurvey1617
https://digital.nhs.uk/pubs/psscarersurvey1617
http://www.carerssupportcentre.com/
http://www.services4.me.uk/


 

    6 
 

Appendix 1 – Useful contact Details: 

NEL CCG Patient Advice & Liaison Service (PALS) & Complaints Team 

 
Leaflets enclosed 
PALS Telephone: 0300 3000 500 
Complaints Telephone: 0300 3000 550 
 
E-mail: nelccg.askus@nhs.net 
Address: NEL CCG - Customer Care Team, Athena Building, 5 Saxon Court, Gilbey Road, Grimsby, North 
East Lincolnshire, DN31 2UJ 
www.northeastlincolnshireccg.nhs.uk  
 
 

   focus independent adult social work  
 
SPA - Single Point of Access – Adult Community Health & Social Services 
 Lines are open 24 hours a day, 365 days a year. 
 

When to call the SPA: 
 You need medical help fast, but it’s not an 

emergency and your GP or surgery is closed 
 You have concerns about an adult who is 

vulnerable or may be being neglected or abused 
 You are a Carer and you require support to help 

you to care for someone 

 You need support or advice about your mental 
health 

 You need support getting out and about or getting 
around the house 

 You need care or  support to help you to live at 
home

 
How to Contact SPA Advice Officers: 
Telephone: - 01472 256256 
24 hours a day, 7 days a week including bank holidays.  
You can arrange a face-to-face meeting by calling the number above. 
E-mail:- focus@nhs.net 
Website: - www.focusadultsocialwork.co.uk/  

 

Services4Me Team – online directory of services and support in NEL     Tel: 
0300 330 2940   /   Email: services4me@nhs.net   
 
 

NEL CARER SUPPORT Service 

Provides information, support and advice to all carers across NEL: 
 General info & advice 
 Specialist advice service 
 Emotional & practical support 
 Carers advocacy 

 

 Carers groups & social 
activities 

 Befriending 
 Holistic therapies 

 

 Training for carers 
 Carers Emergency Alert Card 
 Opportunity to be part of North 

East Lincolnshire’s “Caring 
Family 

Telephone: 01472 242277   -   E-mail: info.nel@carerssupportcentre.com  
Website: www.carerssupportcentre.com  
Address: The Old Waterworks Offices, 1 Town Hall Square, Grimsby, North East Lincolnshire, 
DN31 1HY 

http://search3.openobjects.com/kb5/nelincs/asch/service.page?id=HMh8ggBh734
http://search3.openobjects.com/kb5/nelincs/asch/service.page?id=HMh8ggBh734
mailto:nelccg.askus@nhs.net
http://www.northeastlincolnshireccg.nhs.uk/
mailto:focus@nhs.net
http://www.focusadultsocialwork.co.uk/single-point-of-access/
mailto:services4me@nhs.net
mailto:info.nel@carerssupportcentre.com
http://www.carerssupportcentre.com/
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ADVOCACY SUPPORT 
 

  - Voices Together Advocacy Service  
Free, independent, confidential.  An Advocate can help and support you to be fully involved in 
decisions that affect you 
 

Email Address: voicestogether@cloverleaf-advocacy.co.uk  

Telephone: 0303 303 0413 

https://www.cloverleaf-advocacy.co.uk/offices/north-east-lincolnshire 

 
TRANSPORT 

  Dial a Ride Telephone: - 01472 269199 
 
 

 
Thames Group (Transport) Telephone :-  08081643030 (free number) 
https://thamesgroupuk.com/thames-ambulance-services/  
 
 
HEALTH SUPPORT 
GP Out of Hours Services Telephone: 01472 256 222 
 
NHS Direct  Telephone: 111 
 

mailto:voicestogether@cloverleaf-advocacy.co.uk
https://www.cloverleaf-advocacy.co.uk/offices/north-east-lincolnshire
https://thamesgroupuk.com/thames-ambulance-services/
http://www.nhsdirect.nhs.uk/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiW-NfewqnUAhWKiRoKHZiXBw8QjRwIBw&url=http://whiteleyforum.net/cm/index.php/traffic-situation/117-whiteley-roads/244-dial-a-ride&psig=AFQjCNFxhi1tcorVeeK8-KBkf1UcGn-W1Q&ust=1496848861215335
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiW-NfewqnUAhWKiRoKHZiXBw8QjRwIBw&url=http://whiteleyforum.net/cm/index.php/traffic-situation/117-whiteley-roads/244-dial-a-ride&psig=AFQjCNFxhi1tcorVeeK8-KBkf1UcGn-W1Q&ust=1496848861215335
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiW-NfewqnUAhWKiRoKHZiXBw8QjRwIBw&url=http://whiteleyforum.net/cm/index.php/traffic-situation/117-whiteley-roads/244-dial-a-ride&psig=AFQjCNFxhi1tcorVeeK8-KBkf1UcGn-W1Q&ust=1496848861215335

