
Questions Answer(s) 

Will you be having credit card size cards with 
phone number on. handy to have in your 
wallet? 

we do have contact cards - would you like some? 
 
 
 

Can people still use single point of access 
(SPA) instead of 999? 

The Single Point of Access (SPA) number should not be used if it is 
an emergency medical situation (ie, an ambulance is needed)." 

Can people use SPA instead of 101? The Single Point of Access (SPA) on 01472 256256 option 3 would 
provide health triage / GP Out of Hours and mental health 
(Navigo) support 

How can ladies over the age of 70 access 
Breast Cancer screening? 

The national Breast screening programme for women aged 50-70 
is by appointment only, with invitations being sent automatically 
to women up until their 71st birthday. Those aged 71 or over are 
not routinely sent an invite; however they can request a 
screening appointment by contacting their local Breast Screening 
unit. The contact details for the Humberside Breast Care Unit can 
be found here. 

 

https://www.nhs.uk/services/service-directory/humberside-breast-care-unit/N10959583?gsdServiceId=325

