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Amazing response to call for volunteers 
Just before Christmas we asked the people of North East Lincolnshire to consider 
volunteering to help with the roll out of the Covid vaccine—and we received an amazing 
response from across the region. The volunteers are, and will continue to be, vital in 
ensuring that our Vaccine Hubs can operate as effectively and efficiently as possible, 
with roles including guiding people through the 
buildings, and managing car parking.  

Nearly 300 people have volunteered so far 
and as always, our Accord members have 
jumped at the opportunity to get involved and 
play an important role in supporting the local 
NHS to undertake one of the biggest 
challenges it has ever faced. 

Jean Cross is one of the Accord members who 
jumped at the opportunity to get involved and 
help with the vaccine roll out! Jean, who also 
sits on the Community Forum as the 
Community Lead for Long Term Conditions, 
has been supporting the vaccination clinics 
that have been operating at Scartho Medical 
Centre on Springfield Road. Here is Jean’s 
story. 

‘For the past few weeks I’ve been helping out at Scartho Medical Centre with the vaccine 
roll out. It’s been physically quite hard but I’ve gotten so much pleasure.  

Duties have involved greeting patients and checking their temperature, then guiding 
them to the right clinic to have their vaccine.  

People having the Pfizer vaccine need to wait for 15 minutes before they leave and 
volunteers observe them in this area. The role also involves cleaning chairs, wiping 
down door handles and ensuring people socially distance.  

The staff at the centre have been very helpful,  super friendly and very appreciative of 
our work.  

Most of the patients have been happy, if a little nervous, to receive the vaccine. In this 
case it’s our role to reassure them and make the experience a happy one.’ 

If you would like to volunteer to support the vaccine roll out, you can do so by completing 
this form, and if you have any questions you can email 
nelccg.covidvaccsvolunteers@nhs.net  

mailto:nelccg.accord@nhs.net
http://nelccg-accord.co.uk/
https://forms.office.com/Pages/ResponsePage.aspx?id=OmUAIMbCCUCsWiRVv7-2HdAQC9j_xVpGjBPdRWJ7G_ZUM0VOMUVLVUlIRjI3OTMzSkUzS1NZMVlFTS4u


  

 

Accessing Primary Care during Covid 
Last summer the four Humber CCGs, including North East Lincolnshire CCG, launched a 
survey to find out the views of patients on the 
changes which were made to Primary Care services 
in response to the Covid pandemic. A number of 
changes were made to Primary Care services in 
North East Lincolnshire at the start of the pandemic 
with patients being assessed over the phone or 
digitally, and only being asked to attend in person 
when necessary. Over 7500 patients responded to 
the survey, with over 1900 of these being from North 
East Lincolnshire. Thank you to everyone who took 
the time to respond!  

Mark Webb, Chair of North East Lincolnshire CCG 
said: ‘‘At the beginning of last year our health and 
care system started to face one of the biggest 
challenges in its history, with changes needing to be 
made to Primary Care services overnight to ensure 
the safety of our patients and staff. It is in times like 
these that it is more important than ever to listen to 
the views of our local people, and I am delighted to 
see such a brilliant response to this survey from the 
people of North East Lincolnshire. The wealth of 
information we have received will help us to develop our Primary Care services for the 
future and  assist us in making sure they  meet the needs of our community and are 
accessible to all.’ 

Here are some of the key findings of the survey: 

• It is clear that the changes do not support all patients, with 25% of respondents 
saying that they wouldn't recommend the method. It was also found that a ‘digital 
first’ approach would only work for around half of patients, but only a small 
percentage of people would prefer to access services this way. 

• The majority of patients feel that they have been able to get the care they needed. 

• It is also clear that there are two cohorts of patients emerging—those who favour 
quick, virtual appointments with an appropriate health professional, and those who 
require longer, face-to-face interactions with a health professional that they are 
familiar with and who is familiar with their individual needs. 

• The changes to Primary Care do not support everyone 

We will now be developing an action plan in response to the findings of the survey, which 
will help the CCG and local clinicians to develop Primary Care services across North 
East Lincolnshire, to help ensure that they meet the present and future needs of our 
communities. We will also be sharing the findings of the survey at our Way Forward 
event—there is more information about the agenda on the next page. 

You can read the full report by clicking here 

https://nelccg-accord.co.uk/you-said-we-did/primary-care-response-to-covid-19-engagement-report/


Keep in the loop on the latest developments 
in North East Lincolnshire! 
In January we held the third digital Accord meeting in partnership with Northern 
Lincolnshire & Goole NHS Foundation Trust (NLAG). ‘2021 – the year ahead for your 
local NHS’ included an update on the Covid vaccine programme in North East 
Lincolnshire 
and the work 
to ensure that 
staff and 
patients are 
kept safe in 
A&E facilities. 
The meeting 
closed with a 
question and 
answer 
session – you 
can view a 
full recording of the event by visiting the Accord website. 

On Wednesday 24
th
 March, 5pm – 6.15pm we will be holding our annual Way 

Forward event. Way Forward 2021 will once again be hosted by Mark Webb, NELCCG 
Chair via the Zoom platform. Rob Walsh, CCG and Council Chief Executive will discuss 
the ongoing battle with the Coronavirus pandemic and the future of the health and care 
system in light of recent government announcements regarding the development of 
Integrated Care Systems such as Humber, Coast and Vale. 

“During the last 12 months, health and care services nationally have faced challenges 
they have never experienced before. We are now working to deliver the largest mass 
vaccination programme in the history of the NHS – with health, social care and local 
government organisations from across the Humber region working closer together than 
ever,” said Rob Walsh, Chief Executive of the CCG & Council.  

“Recent Government announcements regarding the future of the health and care system 
will continue to build on the relationships that have developed during the pandemic. As a 
health system we are looking forward to holding our virtual event to update people living 
in our borough on our response to the pandemic, and what these changes will mean for 
us locally.  This is your chance to hear from health and social care leaders and ask 
questions throughout our session. We hope you can join us.” 

This years event will also include an update on the vaccine rollout, and the latest 
developments at the local hospital Trust. The CCG will also share the findings from last 
years Primary Care survey, and discuss the next steps. As always, the event will close 
with a question and answer session. 

You can book your place by emailing nelccg.accord@nhs.net or call 0300 3000 567. 
This event is being held on Zoom, and you can also join by telephone. 

https://nelccg-accord.co.uk/news/post/catch-up-on-our-zoom-webinar-2021-the-year-ahead-for-your-local-nhs
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What Accord members want to know……. 
 Julie Wilson, Assistant Director for Programme 

Delivery & Primary Care at the CCG said: ‘The 
covid vaccination programme within NEL is progress-
ing very well. The various providers of covid vaccina-
tions are working to the priority cohorts set by the 
Joint Committee for Vaccination and Immunisation 
(JCVI), available here. 

There are four primary care sites providing vaccinations within NEL (Beacon Medical, Scartho 
Medical, Open Door and Pilgrim Primary Care Centre) and they are currently being asked to fo-
cus on inviting people who fall into Cohort 6, which includes those individuals with underlying 
health conditions that put them at higher risk of serious disease and mortality). Offers to attend 
for vaccination at the primary care sites are usually made by somebody from your own regis-
tered GP practice contacting you by phone, but it can also sometimes be by text or letter.  

People who fall into cohorts 5 and 7 are being invited through the national booking system, and 
standard letters are being sent by the NHS nationally to all people who fall into the relevant age 
category when it is their turn. Those letters invite people to book in through an online booking 
system, or by calling 119 if unable to access online. The booking system will offer vaccination 
centres or community pharmacies that are within a 45 minute drive. Within NEL there are cur-
rently 3 community pharmacies offering vaccinations; these are Birkwood Pharmacy on West-
ward Ho, Drugs4Delivery on the Acorn Business Park off Moss Road and Cottinghams Pharma-
cy on Wellington Street. People who receive the national letter have the option to wait for their 
GP to contact them with an offer instead if that is their preference. There can be some overlap 
between the different cohorts, so please don’t worry if you are contacted through both means.  

Please take the vaccine when you are offered it, as it is one of the best ways to protect your 
loved ones, friends and workmates. Across the groups included within the first 4 cohorts, the 
percentages vaccinated is around 95% for each age group and we’d really like to see those 
rates maintained as we move down the age cohorts and increased further still.’ 

 

 

Lisa Hilder, Assistant Direc-
tor for Strategic Planning at 
the CCG said: ‘The Integrated 
Care system for Humber Coast 
and Vale will be developed 
over the next year or so ready 
to go live in April 2022. The in-
tention is to bring together 
commissioners across the region into one new statutory body which will oversee commissioning 
in a bigger area. It is planned that legislation will go through parliament in the coming months to 
support these changes and enable existing CCGs to plan for the transition. In terms of what this 
will mean for North East Lincolnshire, the CCG as it currently stands will no longer exist, howev-
er its activities and staff will be moved into the ICS or across to the local Integrated Care Part-
nership or possibly the Local Authority, with a view to maintaining stability and effectiveness of 
local services. Activities aimed at service improvement and development will then take place in 
one of these three organisations and there will still be ample opportunity for local people to 
voice their opinions and influence what happens to health and care locally.’ 

If you would like a question answering in a future newsletter, please email 
nelccg.accord@nhs.net or phone 0300 3000 567 

mailto:nelccg.accord@nhs.net
http://nelccg-accord.co.uk/
https://www.gov.uk/government/publications/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-30-december-2020/joint-committee-on-vaccination-and-immunisation-advice-on-priority-groups-for-covid-19-vaccination-30-december-2020

