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The NHS Long Term Plan 
- getting it right for North East  

Lincolnshire   
North East Lincolnshire Clinical Commissioning Group (NELCCG) 
and Northern Lincolnshire and Goole NHS Foundation Trust (NLaG) 
are joining forces again to host our Way Forward public and  
stakeholder engagement meetings - everyone welcome. 
 

Our focus will be the NHS Long Term Plan published by NHS  
England last month. The NHS Long Term Plan will make sure the 
NHS is fit for the future, providing high quality care and better health  
outcomes for patients and their families, through every stage of life. 
 

But what does this mean for patients, carers and staff locally?   
 
Join CCG Chief Executive Rob Walsh, Chief Executive Dr Peter 
Reading and Medical Director Dr Kate Wood from NLAG to consider 
the workforce challenges in our area, what is being done to address 
these and what needs to be done locally to create a health and care 
system that supports everyone’s health and wellbeing. Join us on... 
 

Thursday March 14th 1pm - 4pm  
Humber Royal Hotel, Littlecoates Rd, Grimsby DN34 4LX 

  
If you are unable to come to the daytime meeting please join us at our 
bite-sized twilight session the following week… 
 

Tuesday March 19th 5pm - 7pm  
Centre4, Wootton Rd, Grimsby, DN33 1HE 

 

Participants will also have the opportunity to join in using our ‘ask the 
audience’ voting handsets and we will have a question panel with local 
health and social care leaders.  Plus tea, coffee and light refreshments 
(courtesy of Elior UK Contract Catering). 
 

This meeting is open to all so please book your place by email to 
nelccg.accord@nhs.net or call us on 0300 3000 567 
 

Tel: 0300 3000 567   nelccg.accord@nhs.net 

Dr Peter Reading 

Dr Kate Wood 

Rob Walsh 
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Patient Focus Groups - Cardiology and 
Critical Care  
 

Current and former patients shared 
their experiences of using cardiology 
and critical care hospital services at 
patient focus groups held in Grimsby 
and Willerby last month.  
 

Local doctors working in critical care,  
and cardiology explained some of the 
issues they are finding challenging 
within their services.   
Then small group discussions  
between clinicians, service  
managers, patients and their families 
focused on finding out from patients 
what aspects of the service worked well and where  
improvements to care could be made.  
 

What did patients tell us?  Patients shared their positive experiences of care and 
praised the skills and dedication of the staff in these speciality areas.  Areas for  
improvement included communication - both between clinical teams and between  
clinicians and patients/family.  Patients said that waiting times between different stages 
of care such as referral to hospital for surgery or after having the surgery was a concern 
and some shared experiences of difficulties ‘navigating the system’ to arrive on the right  
pathway to the right care from the right person.  
 

Opportunities identified included advances in digital technology to improve care and 
joined-up working by sharing information. Also identified were prevention initiatives  
identifying at-risk people earlier and ways to empower and support patient to look after 
themselves when they go home. 
 

What happens next?  These patient focus groups are part of a series of  
engagement events included in the Humber Acute Services Review, which is looking at 
a number of hospital services at the five hospitals in the Humber area - Scunthorpe 
General Hospital,  

Grimsby’s Diana Princess 
of Wales Hospital, Hull 
Royal Infirmary, Castle Hill  
Hospital in Cottingham 
and Goole and District 
Hospital.  Findings from 
the sessions will inform 
the review and the  
development of proposals 
for these specialties.  
 

See the back page for 
more information. 
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Our Place, Our Future   
In 2018 a number of public sector organisations 
came together to carry out Our Place, Our Future, a 
survey to find out people’s views about a range of 
issues that impact on their lives in North East  
Lincolnshire.  The CCG has now published a  
feedback report about the health service elements 
of the survey and the actions we have taken in  
response to what people told us.  This includes: 
 

 Launching a Health App Library which contains 
apps that have been assessed and evaluated 
by the NHS.  Health professionals will be able 
to signpost patients to the App store  

 Implementing online consultation with some of 
the local practices; this allows  
patients to request (non-emergency) support by using an online questionnaire via 
the practice’s website 

 Increasing rates of booking appointments, ordering prescriptions and accessing 
records online 

More information can be found on the Accord website. Click here. 
 

Red Bag Scheme -  
packing a difference 
Following engagement with patients and care homes, 
the CCG developed the new red bag initiative after 
the need was identified for some way of keeping a 
patient's personal belongings and medical  
information together when they were in hospital.  
 

Accord volunteer Albert Bennett (pictured right) is the 
CCG community lead for Long Term Care and  
Support Services.  Albert was involved in the creation 
of the Red Bag scheme with the CCG and throughout 
the development and implementation of the project.  
 

He had a say in deciding information and items to be 
placed in the bags and in coordinating the distribution 
of the red bags to care homes when the scheme was launched last month.   
 

" I thought that the Red Bag scheme was a good idea from when it was first suggested, 
as it was a simple way of having all the patient's essentials and personal information in 
one place, packed securely and travelling with them,"  said Albert.  "I have enjoyed  
being involved from the beginning of the project and planning what went into the Red 
Bag and I have had positive feedback from people I have spoken to about the scheme." 
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Patient views needed: Stroke, Neurology 
and Complex Rehabilitation Services 
Current and former patients are being asked to help shape the future of Humber-based 
Stroke, Neurology and Complex Rehabilitation hospital services. 

They are encouraged to come along to patient focus groups 
being held in Hull, Scunthorpe and Goole in February and 
March to share their experiences of using Stroke, Neurology  
or Complex Rehabilitation Services in the Humber region. 

 The Goole patient focus group takes place on Friday 15
th
 

February 2019 (2pm - 4pm) at The Courtyard, Boothferry 
Road, Goole, DN14 6AE 

 
 The Hull patient focus group is being held at Hull Truck 

Theatre, Ferensway, Hull, HU2 8LB on Wednesday 6
th
 

March 2019 (12pm - 2pm) 
 
 The Scunthorpe patient focus group, which focuses on 

Stroke and Neurology only, takes place on Thursday 7
th
 

March 2019 (2pm - 4pm) at the Iron Bar Room at  
Scunthorpe United’s Glanford Park, Scunthorpe 

 
There will be short presentations from local doctors working in hospital-based Stroke, 
Neurology or Complex Rehabilitation Services, in which they will explain some of the  
issues they are finding challenging within their services. 
 
To register for these events online click here or call 01482 344711 
 
If you are a patient/carer/family member living in North East Lincolnshire and wish to  
attend these sessions we may be able to help you with your travel/transport costs – 
please call Accord on 0300 3000 567 
 
The patient focus group events are part of a series of engagement events relating to the 
Humber Acute Services Review, which is looking at a number of hospital services at the 
five hospitals in the Humber area – Scunthorpe General Hospital, Grimsby’s Diana  
Princess of Wales Hospital, Hull Royal Infirmary, Castle Hill Hospital in Cottingham and 
Goole and District Hospital. 
 

More information about the Humber Acute Services Review is available here.  
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