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Find out about the future of health and 
care in North East Lincolnshire 
At our Way Forward webinar in March we brought you an update on the plans 
announced by the Government last year to develop Integrated Care Systems such as 
Humber, Coast & Vale to take on many of the functions currently held by CCGs. Since 
then the CCG has been working with its local and regional partners to develop plans for 
how the health and care system in our patch will operate from April 2022. 

Following on from this, on Wednesday 15th September, 5pm—6:15pm we will be 
holding ‘Getting Better Together 2021’ our Annual Meeting for Accord members, which 
this year will focus on the  development of our future local health arrangements and will 
be hosted on Zoom by Mark Webb, Chair of the CCG. Rob Walsh, Joint Chief Executive 
for the Council and CCG will provide an update on the ongoing development of the 
Humber, Coast and Vale Integrated Care System. 

We will also be joined by Helen Kenyon, CCG Chief Operating Officer and Jane 
Lewington, Chief Executive of NAViGO—our local mental health services provider. Jane 
and Helen will be giving an update on the work to develop our Integrated Care 
Partnership—a group of organisations including Care Plus Group, 
NAViGO and Northern Lincolnshire & Goole Hospitals NHS Foundation 
Trust, who are working together to develop and provide more joined up 
services to our local people. 

“The past 18 months has seen health and care services here in North 
East Lincolnshire and across the wider Humber region, working closer 
together than ever before; firstly to respond to the pandemic, and then 
to deliver the largest mass vaccination programme in the history of our 
NHS.” said Rob Walsh. 

“Since the Government announced its plans for the future of the NHS, 
we have been working to develop our local response, and we are 
looking forward to updating you at our Getting Better Together webinar. 
This is your opportunity to hear from health and social care leaders about what these 
changes mean for the planning and delivery of services locally, and ask questions 
throughout the session. We hope you can join us.” 

You can book your place by emailing nelccg.accord@nhs.net or by giving the Accord 
Team a call on 0300 3000 567. This event is being held on Zoom, and you can also join 
by telephone. 
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Review of day services for people 
needing adult social care 
A review is being undertaken of how adult social care day services are provided in North 
East Lincolnshire. This aims to develop proposals on how this should and could be 
provided to meet the needs of those using the services, now and in the future. 
 
Leading this review project, we are working closely with service providers, and engaging 
with stakeholders to gather information about what is available now.  We are in the first 
phase of the review which is the discovery phase, where we are conducting initial user 
research and speaking to people that use the services, obtaining their views and 
experiences and finding out their needs, and how the services benefit them.  
 
To form a complete picture of what is in place locally, we are talking to staff and other 
professionals involved in providing these services, and informal carers who support 
family members and friends who use what is currently available. In addition to these 
conversations, surveys will be carried out with all users and staff, giving everyone the 
opportunity to have their say and help shape any proposals and improvements. 
Day services is a package of community-based activities which give people the chance 

to do things such as meeting up with others and making friends, taking on volunteering 

roles, and using leisure and recreational facilities to help and support them in their lives. 

  

Bev Compton, Director of Adult Services explained, “We know that people who use our 

day centres and other activities on offer value the service, and so do their carers. A high 

proportion of people using the service have been doing so for a long time and whilst that 

may be appropriate for some people, it may not be for others as people’s needs are very 

different. This review of services is essential to ensure that those differing needs are 

being met and we are doing the best we can for those that use day services. 

“People living in the area need to be able to have the choice of and access to a range of 

support and activities in the wider community and not just in day centres, and this will 

mean working closely with the voluntary sector and other community providers to ensure 

access for everyone.”    

The project team are looking at the potential to improve the selection of services on offer 

and how this can support people to lead full and meaningful lives. Access to a wide 

range of social, work and leisure opportunities will help people build skills and 

confidence, develop relationships, and maintain their independence.   

We are exploring how digital and online services can work alongside in person services 
to improve how we meet the needs of people now and in future. Our aim is to ensure 
people are supported to be resilient, live independently where possible and can exercise 
choice and control, so that they can benefit from good overall health and mental 
wellbeing.  
Further information and updates on the review will be available as the project develops 
and we progress to the launch of surveys. In the meantime, if you have any questions 
please email: nelccg.adultsocialcare@nhs.net   
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Caring for our Communities 2021 
In July, the CCG hosted its fifth Zoom webinar to update Accord members on the latest 
developments in local health and social care services. ‘Caring for our Communities 2021’ 
focused on the incredibly diverse field of adult social care and was hosted by Mark 
Webb, Chair of North East Lincolnshire CCG.  

The agenda for the event was developed by 
our Accord Steering Group. Members wanted 
to hear how our local care services managed 
to adapt to the unique challenges they have 
faced during the Coronavirus pandemic, and 
what plans there were to develop services 
further in the future. 

You can view a full recording of the event by clicking here. 

The webinar opened with Bruce Bradshaw, Service Lead for Long Term Care at the CCG 
discussing how local care homes managed to adapt their ways of working during the 
pandemic. He highlighted the work the CCG and partners have been doing to support 
providers through online training courses (removing the need for staff to enter homes to 
conduct training) and an increased use of digital technology to provide GP support and 
advice to care homes. Nic McVeigh, Service Lead for Carers & Communities provided an 
update on the arrangements in place for patients who are ready to be discharged from 
hospital, to ensure that they are discharged in a timely manner and receive the care and 
support that they need. She highlighted how the new facility at Cambridge Park is being 
used to provide short-term support to patients who need additional support after leaving 
hospital, before being discharged home. 

There was also an update from Amy Clarke, Care & Independence Project Manager, on 
the continued development of Extra Care Housing facilities in North East Lincolnshire. 
This provides housing with care and support on-site for older people as their support 
needs increase, helping them to live in their own home for longer, whilst continuing to 
enjoy a good quality of life. 

The event closed with a question and answer session with all of the presenters and Dr 
Anupam Sinha, CCG Clinical Director for Adult Social Care. We received some really 
interesting questions from the audience—thank you everyone who submitted a question. 

Liz Read, Chair of the Accord Steering Group said: ‘One of the aims of Accord is to bring 
together healthcare professionals and members of the public, and since the pandemic 
began, the Accord Steering Group has been looking at ways to keep our members 
informed. We are delighted with the response to our recent webinars, which have 
enabled us to listen to experts in their fields speak about how local healthcare services 
are now being delivered. Thanks to their input, these talks have been interesting and 
informative, and have given all of us an insight into local difficulties and strengths during 
a time of great national challenge. We know from the feedback that we have received 
that our members who have participated have gained in knowledge and understanding.  

If you have not joined us previously, we hope that you will be able to join us on 
Wednesday 15th September for our annual Getting Better Together event (more details 
are on the front page.)’ 
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People’s Panel gets the thumbs up from 
Dave! 
The CCG has a duty to provide an independent advocacy service for people in our area—
this is part of our responsibility for local Adult Social Care services. Advocacy services help 
vulnerable people access information and services, be involved in decisions about their 
lives and speak out about issues that matter to them. 

The current advocacy service was launched in October 2015 after a ‘People’s Panel’ was 
formed to help the CCG to decide which tender was going to give the best service for the 
people in our area. This contract was extended a couple of years ago; at the start of the 
year, the CCG legally needed to retender the service, and another ‘People’s Panel’ was 
formed—including some familiar faces from the last Panel! 

The Panel met a number of times during June and July to first evaluate the tenders 
submitted by the organisations interested in providing the Advocacy Service, and then to 
interview each organisation and come to a consensus on an interview score. The Panel also 
worked together to set a number of scenarios that each of the bidding organisations would 
need to present a solution to during their interview.  

This is what Dave had to say about being part of the People’s Panel: 

‘I enjoy doing the People’s Panels because you get information on the service that is 
requiring a renewal of the contract by provider. 

You then look at the application tender and work out what questions you want to ask 
them to ensure that they are giving the best service for the people of North East 
Lincolnshire 

This time we used the Microsoft Teams platform to meet as a panel and then interview 
the organisations rather than meeting face-to-face. We had worked on three scenarios 
that each company had to answer during their presentation to the People’s Panel. 

As a Panel we then scored each of the bidding organisations based on their tender 
application and presentation and passed the score 
on to the CCG, who added them up and then they 
declared the winner after adding our score to the 
scores from the other stages of the process.  

This system proves that the public voice matters, 
and we can make a difference with our vote. 

If you get a chance to work on the people’s panel, 
I would suggest that you take it! 

Thank you to all of the Panel members for the time and 
effort that they put into this piece of work! 
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