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New Year - New Opportunities to get  

involved in your local NHS The start of a new year is a 

great time to explore new opportunities and get involved in the community.   

On Thursday February 6th from 1pm to 3pm at Centre4, Grimsby we are holding an    
information meeting for Accord members.  This is a chance to meet informally with      
current volunteers and our staff and find out about the range of different opportunities on 
offer with the CCG.  Whether you like to get involved in the nuts and bolts of plans and     
policies; want to learn more about the NHS or prefer to get out and talk to people in the 
community there is something here for you!  

The Accord Steering group is a group of Accord members whose role is to make Accord 
count by ensuring our members have quality opportunities to influence and shape local 
health and care plans. 

Accord Ambassadors promote Accord out in the 
community and talk to people about the latest health 
and social care developments. 

There is a role with the Community Forum.  The      
community lead for Primary Care will work with the 
team to support the digital workstream (technology to 
help patients access services online), engage with GP 
practices and  Patient Participation Groups. 

Our Community Equality Impact Panel helps the CCG 
to take into account the impact of our plans on diverse 
groups and makes recommendations about the actions 
we need to take to do this.  

Tel: 0300 3000 567   nelccg.accord@nhs.net 

Save the Dates! 
Volunteering with the CCG  

information session—

Thursday February 6th from 

1pm to 3pm  

The Way Forward to discuss 

local plans for health and social 

care - Thursday March 19th 

from 1pm to 3.30pm  

Way Forward twilight meeting 

Tuesday March 24th from 5pm 

to 7pm 

All meetings take place at   

Centre4, 17 Wootton Road, 

Grimsby and are open to all.  

Please book your place by 

email to nelccg.accord@nhs.net 

or call us on 0300 3000 567 

mailto:nelccg.accord@nhs.net
http://nelccg-accord.co.uk/


  

 

What is the Citizens Panel? 
How Accord members are influencing the 
Humber Acute Services Review 
 

We have provided regular updates to Accord members over the 
last year about the review of hospital services that is taking 
place across the five hospital in the Humber area—Diana    
Princess of Wales, Scunthorpe General, Goole and District, 
Castle Hill and Hull Royal Infirmary.  
 

The Citizens Panel which consists of patient representatives 
from the four Humber CCG’s—East Riding of Yorkshire, North 
Lincolnshire, Hull  and ourselves has a key role in this review.   
 

Since being formed the Panel has: 
 

 Reviewed the decision making criteria that had been drawn up by clinicians and 
speciality teams to be used when considering options for sustainable service      
redesign 

 Looked at the ‘Case for Change’ which is a document that sets out the reasons for 
the review and provided suggestions to improve readability and understanding of 
the issues 

 Considered some of the initial findings from the clinical workshops and ideas for 
Cardiology, Neurology, Complex Rehabilitation, Planned Care, Urgent and     
Emergency Care, Maternity and Paediatric Services. 

 Provided feedback and advice on plans for wider public engagement at key stages 
of the review. 

 

Hi I am Liz Read and I am privileged to represent Accord 
on the Citizens Panel. 

We are all aware that the NHS is under pressure.  Even if we 
could have all the money that we require, we still have the   
problem of attracting clinicians to our area which, although we 
love it, may not seem to be quite so desirable to those who do 
not know it so well.  

Difficult choices have to be made. How is it best to provide     
services that we need when there is not enough money, doctors 
or nurses, and our hospitals are getting to be beyond their sell 

by date? It is important that the decisions that are made will give the best healthcare to 
a region that has often gone without, and that as many of us as possible can get behind 
those decisions.  

Whatever the ultimate decisions that are made, they will require compromises from us 
all. We would all like to see the best services being delivered as close to home as    
possible, we have come to see the benefit of having specialist units in some areas of 
care, for example the cardiology unit at Castle Hill.  Other services may or may not be 
able to be run on this model. 

So, while the review is progressing, I will continue to represent your views as well as I 
am able. If anyone would like to get in touch with me to comment on anything that you 
have read, please contact via nelccg.accord.nhs.net 
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You Said, We Did  You have told us it is important that we 

provide feedback to you when you take the time to give your views about things that are 
important to you.  One way that we do this is through You Said—We Did updates on the 
CCG website.   

Sometimes the timescales and direction of projects and proposals may change and we 
are not able to feedback in a timely manner.  When this happens we will explain why 
and still provide updates. 
 
The latest updates include: 
 
Engagement with families with experience of Children’s Bowel and Bladder Services 
about how these services can be improved.   
 
Changes to the Access to Infertility Treatment policy —You Said, We Did 
 
CCG’s  Five-Year strategic plan — informed by Accord members at the Getting Better 
Together meetings in September 
 
Talking, Listening and Working Together—engagement findings report and             
Equality Impact Assessment 
 

Hellos and Goodbyes 
Earlier this year Wendy Wood— long standing Accord member and volunteer stepped 
down from her role on the Community Forum.  Wendy got involved with the NHS after 
she retired and was the community representative on the Council of Members for the last 
9 years.   

Also stepping down is Paul Hill one of the founder member of the Accord Steering group 
and a familiar face at the registration table at Accord members meetings.  We thank 
Wendy and Paul for their years of volunteering with the CCG and wish them well. 

Jean Cross took up her new role of Community Lead for Long Term Conditions in the 
summer along with Marie Linford as the Community Lead for Mental Health and         
Disabilities.  For more information about Jean and Marie and their new roles check out 
the Accord website 

 

 

 

 

 

 

 

 

         Wendy                           Paul                            Jean                             Marie                   

https://www.northeastlincolnshireccg.nhs.uk/children-and-young-peoples-bowel-and-bladder-services-feedback-report-1/
https://www.northeastlincolnshireccg.nhs.uk/ivf-eligibility-policy-engagement/
https://www.northeastlincolnshireccg.nhs.uk/about-us/our-plans/
https://www.northeastlincolnshireccg.nhs.uk/data/uploads/feedback/talking-listening-and-working-together-engagement-findings-report-0511192.pdf
https://www.northeastlincolnshireccg.nhs.uk/data/uploads/engagement-strategy/engagement-strategy-eia-panel-approved-011119.pdf
https://nelccg-accord.co.uk/what-is-accord/cfmembers/
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Last year Accord members were involved in developing a joint approach for community  
engagement for North East Lincolnshire.  You gave your views at meetings, by        
completing our survey, sending in your comments and talking to us at venues across 
NEL.  You told us you agreed with the principles set out in the Commitment here and in 
November this was adopted by the Union Board. 
 

Diane Edmonds, Community Lead for Communications and        
Engagement was involved in the project from the beginning “Having 
conversations with local people over the past few months, at a variety of  
locations, has been very helpful in planning our engagement  
strategy.  I've  also found it insightful, interesting and a learning curve”, 
said Diane, “I'm looking forward to listening, chatting and noting what 
more people have to say at the next phase as we share ideas to 
turn into actions, with the overall aim of  making our communities better 
places to enjoy our lives. 
 

The full strategy is now available on the CCG website 
 

We have also produced an audio version and Easy Read. 
 

Paper copies are available in libraries, GP practices and by post on request (call 0300 
3000 567) 
 

What happens next?  Our action plan sets out what we need to do to make sure 
the strategy is working.  Our steering group will monitor this and we will keep Accord 
members updated through your fortnightly e-bulletins and this newsletter. 
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