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Getting Better Together - join us to 
discuss the big local issues for health and 
care NHS North East Lincolnshire CCG 

and Northern Lincolnshire and Goole NHS 
Foundation Trust are once again joining  
together to invite our members, residents and 
community stakeholders to help us to shape 
our local health and social care services.  We 
have been working with colleagues at the Trust 
membership office and the Accord steering 
group to develop an interactive and informative 
programme, featuring: 
 

Presentations: Dr Peter Reading, Chief 
Executive of the Trust will share information  
about the Trusts progress and performance. The CCG will 
also provide an update about our commissioning intentions 
for both health and social care services and latest news 
about GP recruitment and Primary Care development.   
 

Discussions:  We want to explore new ways to access 
Patient Care Communications to ensure people are  
well-informed and well-prepared for their hospital  
appointments.  We also want to discuss how to best  
empower people to plan for their future health and social 
care needs. We would like you to help us to understand 
when people may want to plan for their future and when 
they would expect to be offered support to do so  
 

Interactive voting:  Everyone can get involved and have 
their say at the press of a button!   We will be asking  
questions to help us understand participants views about 
the topics we are discussing and how best to take service 
plans forward. 
 

Question Panel: Once again we have invited health and 
social care leaders to participate in our Question Time.  This 
is an opportunity to ask the people at the top your  
questions.   

 

Book your 
place! 

 

Everyone welcome! 
 

Thursday September 13th 
10am to 1pm 

Humber Royal Hotel, 
Grimsby DN34 4LX 

 

Can’t make that date? 
 Come along to our  

Twilight session instead  
 

Wednesday September 
19th 5pm to 7pm  

Centre4, Wootton Rd,  
Grimsby, DN33 1HE 

To register call Accord on 
0300 3000 567 or email us 
at nelccg.accord@nhs.net 

Tel: 0300 3000 567   nelccg.accord@nhs.net 
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Survey reveals all about ‘our 
place’The Our Place, Our 

Future survey was put together by 
North East Lincolnshire Council, 
Humberside Police and the CCG to 
find out peoples’ thoughts on all    
aspects of life in the borough, from 
crime and anti-social behaviour to 
health and a sense of community. 

The survey was open to local     
people living and working in the    
area, and we received over 900         
responses.  Accord members were 
invited to take part via our                
e-bulletins and newsletter.   

The CCG wanted to know about how people looked after their health, and where they 
went for advice and information.  We also asked about travelling to health appointments 
and using technology to access health care.  These findings will help us to design ser-
vices that reflect local needs.  What did we find out is described below (these figures re-
lated to the percentage of people who opted to answer each of these questions) 

 
  

  

  

 
 

 
 

 Self-care 

94% said they were confident about how to look 

after their own health 

 

91% said they know where to find  

help and advice about looking after yourself 

 

98% agree having a healthy lifestyle is part of 

taking care of yourself 

Getting information 

77% said they used the internet when they had 

concerns about their health or the health of 

someone they knew 

 

‘Googling’ the symptoms was the 

more popular way followed by NHS 

Choices website and specialist 

websites such as British Heart 

Foundation 

Traveling to appointments 

34% said they would expect to travel for less than 

15 minutes to a routine (non urgent) 

medical appointment in a medical 

centre/GP practice 

 

28% said they would you be prepared to travel 45 

minutes to an hour for specialist treatment or 

investigations and 28% said they would be 

prepared to travel for more than 1 and a half hours 

Icons by Freepik @ www.flaticon.com 

Using Technology 

63% said they thought the use of 

apps and other technology may 

improve their quality of care by 

getting advice more quickly 

 

51% thought Skype could be a good way for 

patients to communicate with their health care 

professional instead of physically attending an 

appointment if appropriate 
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A very special celebration 
By Anne Hames, Chair of the Community Forum, and proud NHS  
volunteer 
 

On Thursday 5th July, I was lucky enough to 
accompany CCG Deputy Chief  
Executive Helen Kenyon  to Westminster  
Abbey for the NHS 70th Birthday  
celebration event. 
 

It was a day that I shall always remember. I 
had never been inside the Abbey before so 
was totally in awe of its outstanding gothic  
architecture, the sculptures and  the beautiful 
stained glass windows.  We had excellent 
seats and were able to see all the pomp and 
ceremony as the dignitaries arrived -  the 
Countess of Wessex, Jeremy Hunt, Phillip 
Hammond and, of course, the Chief  
Executive Officer of NHS England, Sir Simon 
Stevens.   
  

The service started at noon and included a 
number of poignant prayers and  readings.  
The Dean of Westminster, The Very Reverend Dr John Hall, welcomed everyone and, 
quoted the words of Aneurin Bevan who, not long before he died in 1959, said "I'm 
proud about the NHS.  It's a piece of real socialism; it's a piece of real Christianity too". 
 

There is so much that I will look back on from the day but, perhaps for me, it will be 
most memorable because of the testimonies - a retired staff member who trained as a 
nurse 70 years ago and who spoke of the changes she had seen; and the young  
person who had been dreadfully injured in the Manchester bombing. She spoke with 
such passion and emotion about the NHS, its staff and all those who had supported 
her. Needless to say, almost everyone shed a tear. 
 
Congratulations to our wonderful National Health Service - we are lucky to have it and 
long may it continue. 
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Making Accord Count   

The Accord Steering Group - Liz, Trevor, Elaine, Debbie, 
Paul and Dave - has been focusing on improving the ways 
in which the CCG and other organisations engage with the 
Accord membership.  They want to be sure that when we 
ask the Accord membership for their views that these 
views are listened to.   
  

Sometimes it is difficult to show this as changes can take a 
long time to bring about.  For example, in 2016 we 
launched  “Keeping the Door Open”, a programme of  
engagement to inform our plans for accessible GP  
services. This was in response to the Department of 
Health telling local NHS organisations that they would like 
to see GP services offered to local residents over 7 days.  
  

In October of this year we will see Extended Access 
launched across the country and have developed a model for North East Lincolnshire 
that takes into the account the views of local people from this and other recent  
engagement activity.   
  

The Steering Group have been instrumental in ensuring that the content of our Way  
Forward and other engagement events are focussed on involving people in service  
planning, and not just telling them what is happening. 
  
“Currently we are working on a set of standards that we want to see to ensure the CCG’s 
engagement with Accord members is meaningful,” said Liz Read, Chair of the steering 
group. “We want to know from you what you think is important when you are asked for 
your views, so as to ensure that you are directly involved in shaping services.  We are 
going to start this conversation at the ‘Getting Better Together’ meetings next month and 
look forward to hearing your thoughts”. 
 

CCG on the move 
 

In a previous edition of ‘According to…’ we 
shared how the CCG and Council  have 
been looking at how we can work even 
more effectively together.  
 

The CCG will move into the Municipal  
Buildings in the town centre later this 
month.   
 

Rob Walsh joint Chief Executive said “Not 
only does it make practical and economic 
sense for the Council and CCG to occupy the same premises, it is also about a new way 
of doing business and embracing the opportunity to become a genuine “Team NEL”,   
focused together on our place and the people who live and work here.” 
 

Please note: The telephone number for Accord will remain  0300 3000 567 
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