
 

  

 

 

 

 

 

 

Health and wellbeing advice in North 
East Lincolnshire 
Find out about local health and care services - join us at our free virtual event on 26th January, 

5pm- 6.15pm. Since the start of the pandemic, people have become increasingly aware of their 

health and there’s never been a better time to talk about it. 

The CCG are hosting another virtual event using Zoom in January to talk about all things health. 
‘Caring for our Communities 2022’ hosted by Mark Webb, Chair of North East Lincolnshire Clinical 
Commissioning Group, aims to raise awareness of different conditions and provide information 
about some of the local services there to help people manage their health. 

“In 2019, we hosted a marketplace event where members of our community were able to find out 
lots of information from a variety of organisations face to face. Sadly, due to Covid we are not able 
to host another one of those public events at the moment, so we thought we would bring it to you 
virtually”, explained Mark. 

“We have a fantastic line up of speakers and hope you can join us for what will be a very 
informative session”. 

The session includes information from local pharmacies about the array of services they offer 
which can be easily accessed on the high street and may mean you don’t need to wait for an 
appointment at your GP Practice. There will also be an update on North East Lincolnshire’s Single 
Point of Access (SPA 256256) and how it is working alongside the recently launched ConnectNEL 
service.  

As always, there will be an opportunity for you to get involved through our question-and-answer 
session. 

You can book your place by emailing nelccg.accord@nhs.net or calling the CCG Engagement 
Team on 0300 3000 567. If you don’t get chance to join us on the night, we will be publishing a full 

recording of the event on the 
Accord website. 

In September, Accord members, 
the public and representatives of 
local organisations came together 
using Zoom for our annual ‘Getting 
Better Together’ event. The packed 
session included an update from 
CCG Chief Executive Rob Walsh 
on what the national reorganisation 
of the NHS means for people in 
North East Lincolnshire, and Helen 
Kenyon, CCG Chief Operating 
Officer who discussed the 

development of integrated care arrangements between organisations based here in North East 
Lincolnshire. You can view a full recording of the ‘Getting Better Together’ event by clicking here. 
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The Getting Better Together 2021 speakers – Sarah Dawson, Service Lead for Primary 

Care, NELCCG; Mark Webb, Chair, NELCCG; Jane Lewington, Chair, Navigo; Helen Kenyon, 

Chief Operating Officer, NELCCG; Rob Walsh, Joint Chief Executive NELCCG & North East 

Lincolnshire Council 

mailto:nelccg.accord@nhs.net
https://nelccg-accord.co.uk/get-involved/digital-events/
https://nelccg-accord.co.uk/news/post/getting-better-together-2021-report


 

 

  

Work continues at Grimsby Hospital 
There are big changes happening at Northern Lincolnshire and Goole NHS Foundation Trust. 

Work is taking place across its sites in Grimsby, Scunthorpe, and Goole, to create purpose built 

new facilities, refurbish existing areas, and reduce the Trust’s carbon footprint. 

Huge strides have already been made in the past 

12 months, which has seen new clinical areas 

welcome their first patients and work start on some 

of the biggest transformations the Trust has 

undergone in several decades. Some of the most 

significant changes so far have been at the Diana, 

Princess of Wales Hospital (DPOW) in Grimsby – 

not least the construction of a brand new 

Emergency Department. The exterior walls are now 

in place and work has started in earnest on the interior of the department. And, if all goes to plan, 

it should be ready for the team to move into in April. 

Director of Estates and Facilities and Senior Responsible Officer Jug Johal said: “It’s a really 

exciting time for us. The new unit is looking absolutely fantastic and is going to make such a 

difference to our communities. The facilities will be absolutely first class and can’t wait to show you 

all around once the work has been completed.” 

Once the move is complete, work will start on converting the current A&E unit into a new, 

streamlined, Same Day Emergency Centre (SDEC). This new unit will be staffed by expert 

clinicians in a wide range of disciplines, allowing patients to be diagnosed more quickly and set on 

the right course of treatment, without necessarily having to be admitted to a ward first.  

There’s also been a huge boost to diagnostics at DPoW, where the Coastal CT Suite and new 

back to back MRI unit were opened in January and April last year. In addition, the trust took 

delivery of a second new CT scanner in the autumn, which will eventually be incorporated into the 

Emergency Department but is already in use to help reduce waiting times and improve the 

experience of patients. 

Mr Johal added: “Our scanning capacity on the site is now double what it was and we’re also able 

to offer a wider range of specialist scans, which mean that patients in North East Lincolnshire no 

longer have to travel to undergo these procedures, cutting waiting times and getting them the right 

treatment more quickly.” 

And that’s not all. One of the latest projects to be completed was the refurbishment and 

enlargement of the endoscopy unit, with new measures being put in place to enhance levels of 

patient privacy and dignity. Work is also continuing on upgrades to the site’s medical gas delivery 

system and fire alarms. The demolition of the former modular Critical Care Unit is also underway 

and is due to be completed in early spring. 

And it’s not just the facilities within the buildings that have been improved. Extra parking provision 

has been created for staff on the Nunsthorpe side of the site and the new decked public car park 

outside the main entrance is due to open later this month. There are also a further 38 free parking 

spaces available for staff and patients on the old Scartho Baths site a short walk from the main 

site. If you’d like to find out more, all the latest news and plans for all three sites can be read on 

the Trust’s website.  

https://www.nlg.nhs.uk/about/new-facilities-grimsby-scunthorpe-goole/building-grimsby-hospital/
https://www.nlg.nhs.uk/news/strictly-star-joanne-clifton-opens-new-grimsby-mri/
https://www.nlg.nhs.uk/about/new-facilities-grimsby-scunthorpe-goole/building-grimsby-hospital/


 

 

  

New service launched to help connect 
you to the services you need 

A new service has launched to help 

residents find the services they need in 

North East Lincolnshire.  

Launched at the start of January, 

‘ConnectNEL’ is a helpful and friendly 

signposting service which has been created 

to help people to access the services, 

support and activities they need 24 hours a 

day, 7 days a week. 

Delivered by the team at Centre4 on 

Wootton Road in Grimsby, ‘ConnectNEL’ is 

a single point of access to help the 

community to find support, information and 

guidance from voluntary and community 

organisations on a wide range of topics 

including benefits, debt advice, employment 

and healthy living. They can also provide 

information on social activities in North East 

Lincolnshire. 

If you need medical help fast but it's not a 
999 emergency, you can visit 111.nhs.uk or 
ring 111. It's open 24 hours a day, every day 
of the year. 

You should call 111 if you need medical help 
fast but it is not a 999 emergency or if you 
think you need to go to A&E 
(also called the Emergency 
Department) or another NHS 
urgent care service. You can 
also contact NHS 111 if you 
do not know who to call for 
medical help, you do not have 
a GP to call, or you need 
health information or 
reassurance about what to do 
next. 

For less urgent health needs, 
you should still contact your 
GP in the usual way during 
normal opening hours. 

In North East Lincolnshire you can ring 01472 256256 and speak to the Single Point of Access, 24 
hours a day, 7 days a week for anything about your Mental Health and Adult Social Care. 



 

 

  

Covid Booster Programme in North 

East Lincolnshire 

The Covid Vaccine programme continues to be delivered at pace across the country. Here in 

North East Lincolnshire, thousands of people have already stepped forward to receive their 

booster vaccine or third dose since the national programme was expanded in the run up to the 

festive period in response to the emergence of the Omicron variant. Covid boosters are now 

available to everyone aged 16 and over who had their 2nd dose of the vaccine more than 3 months 

ago.  

1st and 2nd vaccinations are now available for 12-15 year olds. The doses must be 12 weeks 

apart and people of this age group should be 12 weeks clear after having COVID.  Not all clinics 

offer the vaccine to this age group so please check on our website. 

Drop-in clinics are operating 

daily across North East 

Lincolnshire, and you can 

attend these without booking 

an appointment in advance. 

Details of these clinics can 

be found on the North East 

Lincolnshire CCG website – 

this webpage is being 

updated regularly, as new 

clinics are being added all 

the time. 

If you wish to book a time slot at one of North East Lincolnshire’s 10 community vaccination sites, 

you can do so by visiting the NHS national booking website or by ringing 119 if you don’t have 

access to the internet. There are plenty of bookable appointments available across the borough. 

If you have not yet had your first or second doses of the Covid vaccine, you can also attend a 

drop-in clinic or book an appointment online to receive these at any of the vaccine sites in North 

East Lincolnshire. 

If you use a walk-in clinic and have a vaccination booked elsewhere, please remember to cancel 

the booking so that it can be made available to someone else.  

Due to the rollout of the massive COVID booster programme, some routine primary care 

appointments will potentially be delayed. Patients will be notified by their GP practice if this 

affects them. 

Unless your practice tells you otherwise, please do continue to attend booked appointments at 

your practice. This is especially important if you are seeing your GP because of worrying 

symptoms. 

If you have an appointment delayed or find it's taking longer for your practice to respond to you, 

please be patient. 

https://www.northeastlincolnshireccg.nhs.uk/covid-19/vaccineclinics/
https://www.northeastlincolnshireccg.nhs.uk/covid-19/vaccineclinics/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/

