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Digital events continue to thrive! 
In March the CCG hosted it’s fourth digital 
engagement event since the start of the 
pandemic last year. Way Forward 2021 was 
held in partnership with Northern Lincolnshire 
& Goole NHS Foundation Trust (NLAG) and 
included an update from NLAG Chief Executive 
Dr Peter Reading on how the Trust has 
responded to the pandemic and the ongoing 
building work at Grimsby Hospital. Rob Walsh, 
CCG Chief Executive and Dr Peter Melton, 
CCG Clinical Chief Officer discussed how the 
area will recover from the pandemic and what 
NHS reorganisation will mean for us locally. The event closed with a question and 
answer session—you can view a full recording of the event on the Accord website. 

On Wednesday 28th July, 4pm—5:15pm we will be holding an event which will focus on 
Adult Social Care. ’Caring for our Communities’ will be hosted by Mark Webb, NELCCG 
Chair via the Zoom platform and will include updates from the CCG Care & 
Independence Team including Bruce Bradshaw, Strategic Lead for MCA and Nicola 
McVeigh, Service Lead for Carers & Communities on a wide range of topics including 
support for patients who are discharged from hospital, how care homes have adapted to 
the challenges of the Covid pandemic and plans for extra-care housing in North East 
Lincolnshire. 

“Adult Social Care provides support to some of the most vulnerable members of our 
community in North East Lincolnshire across a wide range of settings and has continued 
to adapt and evolve over the past 18 months, from ensuring that residents in local care 
homes are kept safe during the pandemic, through to continuing the development of 
assisted living facilities across the borough which provide onsite support and care to 
allow older people to stay in their own homes for longer,” said Mark Webb, NELCCG 
Chair. 

“The CCG and Accord Steering Group are looking forward to hosting this virtual event to 
bring local residents up to speed on all the latest developments in the diverse field of 
adult social care—this is your chance to hear from local leaders and ask questions 
throughout the session. We hope you can join us.” 

You can book your place by emailing nelccg.accord@nhs.net or by giving the Accord 
Team a call on 0300 3000 567. This event is being held on Zoom, and you can also join 
by telephone. 
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New online portal launched to provide 
health and wellbeing advice 
There is a lot of information on the internet about health and care but knowing what to 
trust can be overwhelming. 

This is why a new web portal has been developed in North East Lincolnshire with a 
whole range of resources to help local people plan ahead and tackle difficulties or 
concerns before they turn into a crisis. 

The new website came about because local residents told us that health and social care 
is an area they find confusing and often only look for help when they are in a crisis. 

The website offers up-to-date local resources and reliable national information and 
advice for people who want to take steps to improve their health and wellbeing or find 
support for health conditions and everyday living. 

Livewell is a bright, accessible website that aims to make it easy for people to find the 
advice, information and support they need without going around the houses. There is 
also information on what to do if you are concerned about someone else’s wellbeing, 
interactive sections on living with dementia or a sensory impairment and a link into the 
new social prescribing portal for North East Lincolnshire which puts people in touch with 
practical support to help them overcome emotional or social difficulties that have come 

about as a result of health 
conditions. 

The website has clear sections 
to browse if you know what you 
want and a unique self-
assessment tool to guide you 
through a wealth of useful 
advice and information if you are 

not sure what support or help you might need. The self-assessment points users to key 
advice for topics such as health conditions, financial and legal issues, the home/
surrounding environment, and any other scenarios where people may start to need help. 
It also gives clear direction on how to get further support if needed and who to talk to for 
further advice. 

Livewell also links to Simply Connect, a directory of services and activities delivered in 
the community by a wide variety of organisations and voluntary and community groups. 
This replaces the old Services4Me website. 

Livewell can be used by members of the public, service users and carers as well as 
health and care professionals to find care or support with independent living. The pages 
are all accessible for those with a disability as well as being printer-friendly if you want to 
pass on information to people in paper copy. 

North East Lincolnshire Council worked with the NHS, local health and care providers, 
the voluntary sector and with members of the public to create this easy-to-use single 
point of information which contains the information that people need to stay well. 

The new website was launched on 31st March and you can visit it by clicking here 

https://livewell.nelincs.gov.uk/


Your Birthing Choices—Help us shape 
maternity and neonatal services 

Across the Humber, the NHS and local partners are looking at ways to improve 
healthcare in our region and we want your input to help us make the best changes for 
you and your family. We want to understand what is important to you when choosing 
where to give birth so we can develop maternity and neonatal services for the future with 
you in mind.  

Please take 5 minutes to complete this short survey to help us understand what is most 
important to you as we work to plan for the future.  

You can find out more about why we need to make changes and keep up to date on our 
work and future involvement opportunities by clicking here to sign up to our newsletter  

or by visiting the Humber Acute Services Programme website. For more information on 
how your local maternity services can support you, please visit the Humber, Coast and 
Vale Local Maternity System’s website. 

Accord member information 
Here at the CCG we have recently developed a secure in-house database to manage 
the Accord membership scheme. This will allow the Engagement Team to keep our 
Accord members up to date with the latest opportunities to be involved in and support 
the CCG’s engagement activities. 

Our database only holds the minimum amount of information about our members which 
is necessary for us to manage the Accord scheme (name, address including postcode, 
Date of Birth, Gender, Racial or Ethnic Origin for monitoring purposes, email address, 
phone number, and indicator of a health condition—yes/no.) All of the information that 
we hold is managed and used in accordance with all UK data protection legislation. You 
can view the CCG’s Privacy Notice by clicking here  

If any of our Accord members would like to see the information that we hold on them or 
no longer wish to be a member of Accord, they can contact the Engagement Team by 
emailing nelccg.accord@nhs.net or phone 0300 3000 567.  

Review of day services for people 
needing adult social care 
Bev Compton, Director of Adult Services is leading a project team of local care providers 
in conducting a review of the current day opportunities in North East Lincolnshire. The 
project team are working to find options that will enable people to lead full and meaningful 
lives, have access to a wide range of social, work and leisure opportunities and form and 
maintain friendships and relationships.  

Day opportunities is a package of community-based day time activities which will engage 
adults in things such as volunteering, paid supported employment, meeting and making 
friends, and using leisure and recreational facilities. We would be pleased to hear from 
community members with experience of caring for someone, or with experience of using 
our existing day centre provision, to help inform the work. Please email: 
nelccg.adultsocialcare@nhs.net 

https://www.surveymonkey.co.uk/r/YourBirthingChoices
https://humbercoastandvale.tractivity.co.uk/ExternalFormViewer/Form.aspx?ExternalFormID=3
http://www.humbercoastandvale.org.uk/humberacutereview
https://www.humbercoastandvalematernity.org.uk/
http://www.northeastlincolnshireccg.nhs.uk/fair-processing-notice
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mailto:nelccg.adultsocialcare@nhs.net
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What Accord members want to know……. 
  

Julie Wilson, Assistant Director for Programme 
Delivery & Primary Care at the CCG said: The Covid 
vaccination programme continues to progress very 
well in North East Lincolnshire. We now have 10 vac-
cination sites locally—4 Primary Care sites (Scartho 

Medical, Beacon Medical, Open Door and The Roxton Practice in Immingham) along with 
6 community pharmacies (Drugs4Delivery, Acorn Business Park, Moss Road; Centre4 
(Rimmington’s Pharmacy); Cottingham’s Pharmacy, Wellington Street; Birkwood Phar-
macy, Westward Ho; Periville Chemist, Wingate Road; 
Boots, Freshney Place) 

In our area, as of the 23rd June, 101,000 first doses of 
the Covid vaccine have been issued to adults (aged 
18 and over), with 78,000 adults also having received 
their second dose. 

We want to ensure that everyone who wants to receive the vaccine has the opportunity to 
do so. Organisations including the CCG, Council & Primary Care have been working tire-
lessly to reach those people who have not yet taken up their offer. This has included a 
regular review of the numbers not yet vaccinated at each GP Practice, and the local Pub-
lic Health Contact Tracing Team have been visiting the houses of those people who have 
not responded to multiple invitations. In recent weeks we have started to arrange for walk
-in clinics to be held at some of our Primary Care centres—this has been in conjunction 
with the local Contact Tracing Team knocking on doors ahead of these sessions to let 
people in the areas with the least uptake know that they're taking place. One of these 
clinics held at Open Door vaccinated an amazing 280 people in just a 4 hour period—
many of whom were 18-24 year olds who were able to receive the vaccine for the first 
time. We plan to hold more drop in ses-
sions over the coming weeks and we 
will include details of these on the CCG 
website.  

We have also started to hold pop up 
sessions at some of the large employ-
ers based in the borough to make it 
easier for staff to be vaccinated. 

Work is also continuing to take place to 
share information about the vaccine 
programme through local voluntary or-
ganisations, as well as our public 
sector partners; ensuring that the 
public receive trusted information about the vaccine, and are aware of the drop in clinics 
that are operating in the borough. 

Please take the vaccine when you are offered it, as it is one of the best ways to protect 
your loved ones, work mates and friends. 

An amazing turnout at the Open Door drop-in clinic held on 17th June. 
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