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Right Care, Right 
Place, Right Time 
 
 

Local NHS organisations in the Humber area 
are working together to review hospital services 
with a view to making improvements to services 
across a range of specialties. At the current time, 
the review is focusing on six service areas:  
Cardiology; Critical Care; Stroke; Complex Re-
habilitation; Neurology and Haematology/
Oncology. 
 

We are holding a number of patient involvement 
workshops on the North and South Banks of the 
Humber region, and would like to invite current and 
former patients, their families, friends and carers to 
help us.   
 

The first of these will focus on cardiac services and 
critical care (ICU) services.  At this workshop 
you will have an opportunity to hear from local 
doctors about some of the things that they are 
finding challenging in their services. We would 
also like to hear from you about what has 
worked well in your experiences or where you 
think improvements to care could be made. You 
can join both discussions or just the one you are 
interested in.  
 

To register for this workshop email  
humber.acutereview@nhs.net or telephone us on 
01482 344711.  If you are unable to take part on the 
day but would like to contribute by sharing your  
experiences/views on local services, please get in 
touch with the Humber Acute Services  
Review team humber.acutereview@nhs.net or  
telephone 01482 344711 
 

For more information about the review visit our 
website www.humbercoastandvale.org.uk/
humberacutereview  

Upcoming Events  
 

CCG Community Lead 
roles information session  
Thursday January 24th, 12.30 to 

2.00pm - Humber Royal Hotel 
Grimsby DN34 4LX 

(see back page for more details) 
 

Hospital Services Review - 
Cardiology and Critical 

Care (ICU) 
Monday January 28th, 9.30am to 

11.30am - Pelham Suite,  
Cambridge Road, Grimsby DN34 

5SZ 
 

The Way Forward III 
Join local NHS clinicians and com-
missioners to discuss our ambitious  
plans for health and care services 

Thursday March 14th 1pm to 4pm 
at the Humber Royal Hotel, or   

Twilight session Tuesday March 19th 
5pm to 7pm Centre4, Wootton Rd, 

Grimsby, DN33 1HE 
 

Tel: 0300 3000 567   nelccg.accord@nhs.net 

twitter.com/accord-nel
mailto:nelccg.accord@nhs.net
http://nelccg-accord.co.uk/
mailto:humber.acutereview@nhs.net
mailto:humber.acutereview@nhs.net
http://www.humbercoastandvale.org.uk/humberacutereview
http://www.humbercoastandvale.org.uk/humberacutereview


  twitter.com/accord-nel        nelccg.accord@nhs.net   www.nelccg-accord.co.uk   

 

You Said - We did  
How Accord members shaped 

our plans in 2018 

Over the course of 2018 the CCG sent out 
surveys, held meetings and invited  
members to take part in a range of specific 
projects and activities.  The Accord  
Steering group have told us they want to 
see more information about how the views 
of members make a difference to local 
health and social care commissioning.  De-
veloping services to meet the needs of local people is complex and often take a while to 
come to fruition, but we will try and keep you updated on our progress. 
 

Extended Access to GP Services 

Accord members gave their views in 2017/18 to inform plans for Extended Access at 
GP centres which was launched in October last year.  This is being delivered by groups 
of practices working together, providing additional appointments in weekday evenings 
and at weekends from designated centres, (see your practice website for more  
information).  One of the things people told us during the engagement was that they 
would be happy to have an appointment with other health care professionals where this 
was appropriate.  So now some practices employ clinical pharmacists who will see  
patients for medication reviews where appropriate. We are now focussing on refreshing 
the Primary Care Strategy which will set out how general practice services will develop 
locally, working together with other local organisations.  We will be sending more  
information about this to members shortly and encourage everyone to have their say. 
 

Carers Support Services 

Last year we carried out extensive consultation with carers to help to shape the service 
specification for support for unpaid carers in North East Lincolnshire.  Carers told us 
that they were satisfied with the access to and range of services available.  Carers were 
fully involved in the procurement of the service and the decision to award the contract to 
the current provider Carers Support Services.  They are now working with Carers  
Support and the CCG to deliver the new service which will include looking at  
opportunities for outreach services.  
 

Urgent and Emergency Care 

We have spoken to Accord members previously about our plans to improve Urgent and 
Emergency Care services to ensure people with an emergency or urgent care need are 
given the right care in the right place at the right time.  One of the key areas we have 
talked about is the development of an Urgent Treatment Centre at Diana Princess of 
Wales hospital which people felt was the most logical place for such a service.  This  
initiative is being taken forward by the Integrated Care Partnership  - a group of local 
NHS provider organisations who will further develop a primary care led urgent care  
response which patients will access via the front door to A&E. 
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Making Accord Count 
By Liz Read, Chair of the Accord Steering 
Group 
 

Happy New Year to all Accord members! 
 

The Steering group was formed in 2015. Last year 
we took time to look at what we had achieved and 
set our priorities for 2019.   
 

Our Vision for Accord is for health, social care and 
wellbeing services to be led by our local  
communities with people having a real say in how 
public money is spent and services are planned 
and delivered. 
 

Each quarter we receive a report from the CCG on 
how Accord members have been informed about 
and involved in health and social care service 
plans.  We can see that although members  
received a lot of communications from the CCG we 
often do not get to find out the outcome of this 
work.  We will be working with the CCG to improve 
on that this year.  
 

We are also planning the Way Forward meetings 
this March and are pleased to have the hospital 
Trust involved again.   We are advising on the  
content and format to deliver a worthwhile and  
interesting public event. 
 

Welcome Aboard 
 

I am a 
Chartered 
Engineer, 
who has 
worked in 
the UK as 
well as in 
other parts 
of the 
world. At 
the time I  
retired, I 
had several 
family 
members 

and friends with a variety of health 
issues and I spent a large amount of 
time visiting them in many parts of 
our health service. Much of the atten-
tion they received was excellent, but 
others were quite poor. I decided that 
I could either sit at home and moan 
about it or try help things to improve. 
Around this time, I joined  Accord and 
became involved in the  
reorganisation of local health and 
care organisations and the formation 
of Navigo and Care Plus Group .I am 
a Governor with Care Plus Group, 
and a “Buddy” at the Hope Street 
Falls Group. 
I have regularly attended Accord 
meetings and in September a  
request was made for anyone who 
would like to join the Steering Group. 
As Navigo and Care Plus Group 
were now fully established, I decided 
it would be a good time to become 
involved  
I am looking forward to working with 
the Steering Group to develop  
Accord and the opportunities  
members receive, to have their say 
in how local health and care services 
in designed. 

 
 

Barry Waby new Accord 

steering Group member  

Liz (centre) with Steering group members Paul Hill and Sue 

Hobbins at the Accord Annual Meeting 
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Get involved your 
local NHS  

The CCG is looking for enthusiastic Accord 
members for a number of new volunteer  
community lead roles.  Community Leads work 
closely with clinicians and managers in  
Triangles to design and improve commissioned 
services.  The new opportunities are: 
 
Mental Health and Disabilities This  
Triangle covers Health and Adult Social Care 
commissioning across a wide range of Mental 
Health, Learning Disability, and Physical  
Disability issues.  The previous community lead 
has stepped down at the end of their term of  
office so this role is now vacant.   
 
Long Term Conditions (new role) Long 
term conditions are health problems that can't 
be cured but can be controlled by medication or 
other therapies.  The focus of work for this  
triangle includes respiratory, cardiology,  
diabetes and prediabetes, stroke and  
ophthalmology.   
 

Patient Experience (new role) The Patient 
Experience Community Lead will work with 
members of the CCG Quality team to gather  
information about  patients, carers and families 
experiences of the care they receive through 
complaints, comments and compliments to 
identify opportunities for improvements. 
 

Interested? If you would like to  

find out more about these opportunities before 
deciding  to apply please come and meet with 
the clinical and service leads at an informal  
information session on: 
 
Thursday January 24th from 12.30pm to 2pm 

at the Fairway Suite, Humber Royal Hotel.   
 
Please let us know if you would like to attend by 
email to 0300 3000 567 nelccg.accord@nhs.net  
 
 
 

 

What’s it like? We spoke to  
Community Lead, Christine Forman 

 

Q - What is you role Christine? 

A - I work 
with Nicola 
McVeigh 
and Dr  
Sinha on the 
Community 
Care  
Triangle. We 
cover a 
range of  
services to 
support  
people  to 
remain as 
independent as possible for as long as 
possible at home.  
 

Q - What do you enjoy about it? 

A -  I have been involved in the local 
community for many years. I am able 
to share that practical knowledge and 
make a meaningful contribution to 
plans.   

Q - What support do you receive? 

A - Nicola and the team at the CCG 
are an inspiration to work with and are 
very supportive. 

Q - What are Community Forum 
meetings like? 

A - We receive updates about cur-
rent health and social care plans.  We 
exchange ideas and information about 
issues relevant to our individual roles.   

Q - What advice would you give to 
someone who was thinking about 
becoming a community lead? 

A - If you want to share the knowledge 
and experience you have gained from 
life itself, and want to carry on  
learning,  apply to be a community 
lead.   It can be frustrating at times but 
overall it is very rewarding. 
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